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Licensing Sub-Committee 
Report 



1. Application 
 

1-A Applicant and premises 
 

Application Type: New Premises Licence, Licensing Act 2003 
 

Application received date: 20 March 2020 

Applicant: Soho Works Limited 

Premises: Royalty House 

Premises address: 72-74 Dean Street 
London 
W1D 3SG 

Ward: 
 

West End 

Cumulative 
Impact Area: 

West End 

Premises description: 
 

The premises will offer a campus style environment to 
support the diverse and varied business and employee 
needs for the Creative Industry in London. The premises 
encompass basement, ground, second and third floors (first 
floor is not being included in the licensed area) and will 
operate as a work/office space with ancillary events spaces. 
The premises will be managed by Soho House and Co. 
 

Premises licence history: 
 

This is an application for a new premises licence and 
therefore has no licence history. 
 

Applicant submissions: Since submission the applicant has removed regulated 
entertainment (film, live music, recorded music and 
performance of dance) from the application and amended 
the application hours from 07:00 to 01:00 Monday to 
Saturday and 08:00 to 00:00 on Sunday for all floors, to the 
hours set out below.  
Further supporting documents from the applicant appear at 
Appendix 4 
 

 
1-B Proposed licensable activities and hours 

 

Late Night Refreshment: (Basement) Indoors, outdoors or both Indoors 
 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 23:00 23:00 23:00 23:00 23:00 23:00 N/A 

End: 00:00 00:00 00:00 00:00 00:00 00:00 N/A 

Seasonal variations/ Non-
standard timings: 

The premises may remain open for the sale of alcohol and 
the provision of late night refreshment from the terminal 
hour for those activities on New Year's Eve through to the 
commencement time for those activities on New Year's 
Day. 

Late Night Refreshment: (Ground, 
Second and Third Floors) 

Indoors, outdoors or both Indoors 
 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 23:00 23:00 23:00 23:00 23:00 23:00 N/A 

End: 23:30 23:30 23:30 23:30 00:00 00:00 N/A 

Seasonal variations/ Non-
standard timings: 

The premises may remain open for the sale of alcohol and 
the provision of late night refreshment from the terminal 
hour for those activities on New Year's Eve through to the 
commencement time for those activities on New Year's 
Day. 



 
 
Sale by retail of alcohol: (Basement) On or off sales or both: 

 
On the 
premises 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 10:00 10:00 10:00 10:00 10:00 10:00 10:00 

End: 00:00 00:00 00:00 00:00 00:00 00:00 00:00 

Seasonal variations/ Non-
standard timings: 

The premises may remain open for the sale of alcohol and 
the provision of late night refreshment from the terminal 
hour for those activities on New Year's Eve through to the 
commencement time for those activities on New Year's Day 

Sale by retail of alcohol: (Ground, 
Second and Third Floors) 

On or off sales or both: 
 

On the 
premises 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 10:00 10:00 10:00 10:00 10:00 10:00 10:00 

End: 23:30 23:30 23:30 23:30 00:00 00:00 22:30 

Seasonal variations/ Non-
standard timings: 

The premises may remain open for the sale of alcohol and 
the provision of late night refreshment from the terminal 
hour for those activities on New Year's Eve through to the 
commencement time for those activities on New Year's Day 

 

Hours premises are open to the public 
 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 00:00 00:00 00:00 00:00 00:00 00:00 00:00 

End: 00:00 00:00 00:00 00:00 00:0 00:00 00:00 

Seasonal variations/ Non-
standard timings: 

None 

Adult Entertainment:  None 
 

 
2. Representations 

 

2-A Responsible Authorities 
 

Responsible 
Authority: 

Environmental Health Service 

Representative:  Dave Nevitt 
 

Received:  
 

16 April 2020 

 I refer to the application for a new Premises Licence for the above premises.  
 
The premises are situated in the West End Cumulative Impact Area as stated in City 
of Westminster’s Statement of Licensing Policy. 
 
This representation is based on the Operating Schedule and the submitted plans for the 
following floors:  

• Basement (drawing number 1024_SH_LIC_B1 rev B and dated 03/02/20)  

• Ground (drawing number 1024_SH_LIC_00 rev B and dated 03/02/20)  

• First (drawing number 1024_SH_LIC_01 and dated 13/02/20) 

• Second (drawing number 1024_SH_LIC_02 rev A and dated 03/02/20)  

• Third (drawing number 1024_SH_LIC_03 rev B and dated 03/02/20)  
 



The applicant is seeking the following on the basement, ground, second and third floors:
  

1. To allow the Supply of Alcohol ‘on’ the premises Monday to Saturday 07:00-01:00 
hours and Sunday 08:00-00:00 hours.     

2. To allow Late Night Refreshment ‘indoors’ Monday to Saturday 23:00-01:00 hours 
and Sunday 23:00-00:00 hours. 

3. To allow the provision of the following regulated entertainment ‘indoors’: Films, Live 
Music, Recorded Music and Performance of Dance, Monday to Saturday 07:00-01:00 
hours and Sunday 08:00-00:00 hours.  

4. To allow the above provisions from the end of New Year’s Eve to the start of New 
Year’s Day.  

 
I wish to make the following representation in relation to the above application: 
 

1. The provision of the Supply of Alcohol may cause an increase in Public Nuisance in 
the cumulative impact area, it may also impact on Public Safety. 

2. The provision of Late Night Refreshment may cause an increase in Public Nuisance 
in the cumulative impact area.  

3. The provision of Regulated Entertainment may cause an increase in Public Nuisance 
in cumulative impact area, it may also impact on Public Safety.  

4. The non-standard timings may cause an increase in Public Nuisance in the 
cumulative impact area.  

 
The applicant has proposed conditions within the Operating Schedule which are being 
considered.  Further conditions may be proposed by Environmental Health in order to help 
prevent Public Nuisance and protect Public Safety.   
 
The granting of the new Premises Licence as presented would have the likely effect 
of causing an increase in Public Nuisance in the cumulative impact area and may 
impact on Public Safety. 
 

Responsible 
Authority: 

Licensing Authority 

Representative: Angela Seaward 
 

Received: 
 

17 April 2020 

I write in relation to the application submitted for a new premises licence for Royalty 
House, 72-74 Dean Street, London, W1D 3SG. 

As a responsible authority under section 13 (4) of the Licensing Act 2003 as amended 
under the Police and Social Responsibility Act 2011, the Licensing Authority has 
considered your application in full. The Licensing Authority has concerns in relation to this 
application and how the premises would promote the four Licensing Objectives: 

• Public Nuisance  

• Prevention of Crime & Disorder  

• Public Safety  

• Protection of Children from harm 

 

The application seeks the following Licensable Activities: 

Films, Live and Monday to Saturday – 07:00 till 01:00 

Recorded Music, Sunday – 08:00 – 00:00 

Performance of dance  

Late Night Refreshments Monday to Saturday – 23:00 till 01:00 



Sunday – 23:00 till 00:00 

Sale by retail of Alcohol Monday to Saturday – 07:00 – 01:00 

Sunday – 08:00 – 00:00 

Opening Hours Monday to Sunday – 00:00 – 00:00 

The premises is located within the West End Cumulative Impact Area and as such various 
policy points must be considered, namely CIP1, HRS1, PB2 and MD2. 

At present, the hours applied for licensable activities currently fall outside of Westminster’s 
core hours. For premises for the supply of alcohol for consumption on and off the 
premises, Westminster’s core hours are as follows: 

Monday to Thursday: 10:00 – 23:30 

Friday and Saturday: 10:00 – 00:00 

Sunday: 12:00 - 22:30  

For premises for the provision of other activities, Westminster Core hours are as follows; 

Monday to Thursday: 09:00 - 23.30 

Friday and Saturday: 09:00 - midnight  

Sundays: 09:00 - 22:30  

The Licensing Authority would encourage the applicant to consider reducing the hours for 
licensable activities to be in line with those of Westminster’s Core Hours Policy, HRS1. 
Applications for hours outside the core hours set above will be considered on their merits, 
subject to other relevant policies with particular regard to the policy points raised under 
HRS1. 

The premises intends to operate as a work/office space with ancillary events and currently 
falls within Westminster’s PB2 Policy. In paragraph 2.5.23 the licensing authority considers 
that the grant of new licences for pubs and bars in the Cumulative Impact Areas should be 
limited to exceptional circumstances. The provision of a bar within workplace solely for the 
use of those working there, and their invited guests, will generally be regarded as an 
exception to the policy not to grant new bars in Cumulative Impact Areas. Regard will be 
had to other policies in this Statement and the hours of operation of the workplace, the 
hours and extent of the use of the bar and the effect on the cumulative impact in the 
Cumulative Impact Areas. 

However the application also requests the provision of film, live and recorded music and 
performance of dance which raises a concern with the licensing authority as to why a place 
of work would require a licence until 1am and ask to provide regulated entertainment. The 
licensing act regulations 2005 state that ‘regulated entertainment these provisions are 
provided for the purpose (at least partly) of entertaining an audience which has to be held 
on premises made available for the purpose of enabling that activity and must also either 
take place in the presence of a public audience, or where that activity takes place in 
private, be the subject of a charge made with a view to profit’. Therefore the licensing 
authority encourages the applicant to provide further submissions on what type of events 
will take place, if there is any advertisement of events and why a terminal hour of 1am is 
being sought.  

The licensing authority is concerned that due to the nature of the licensable activities and 
hours applied for, that the operation of the premises will become more of an entertainment 
venue rather than a work place and therefore policy MD2 will apply. It is the licensing 
authority’s policy to refuse applications in the Cumulative Impact Areas, other than 
applications to vary hours within the Core Hours, under Policy HRS1. 

The licensing authority acknowledges the condition offered, that ‘ Licensable activities shall 
not be provided otherwise to directors, partners, employees of Soho Works Ltd, tenants 
and members of the premises and their bona fide guests’ therefore the licensing authority 
encourages the applicant to provide further submission to advise how this will be managed 
and recorded and if there is a limit on how many guests are to be permitted. It is also noted 
that there is a refreshment station on the ground floor by the front desk, therefore the 
licensing authority encourage the applicant to provide further submissions on how this as 



this area will be managed and controlled and what types of provisions will be available in 
this area.  

As the operating schedule does not currently provide specific restrictions to the way in 
which alcohol is consumed at the premises, the licensing authority also encourages the 
applicant to provide further submissions into how the areas will be controlled and 
managed, specifically how the alcohol will be served (i.e. by waiter/waitress service), and 
whether there is any limitation to the specific types of alcohol on sale. 

I look forward to receiving the applicant’s further submissions, please accept this email as 
a formal representation 

 

Responsible 
Authority: 

Metropolitan Police Service (withdrawn 10 June 2020) 

Representative: Brian Hunter 
 

Received: 
 

31 March 2020 

I am in receipt of the above application, and have read both the application and the 
attached operating schedule, which are accepted, however we the Metropolitan Police as a 
responsible authority are making a representation against it in the prevention of crime and 
disorder. 
 
The hours requested are outside policy, the premises are located within the cumulative 
impact zone, and area associated with high crime, and I believe that the hours requested 
could contribute to it. 
 
Following the amendments proposed by the applicant, the Metropolitan Police 
Service withdrew their representation on 10 June 2020 

 

2-B Other Persons 
 

Name:  

Address and/or Residents 
Association: 

 
 

 
 
  

Received:  
 

14 April 2020 

As a resident in  for the last 24 years, I have never come across an 
application which would be so likely to disturb the lives of the residents of the street in 
contravention of the policy which I thought protected us from this kind of thing.  
I cannot see why an office needs a drinks licence from 7 until 1or why it needs a licence for 
music/dance. Both of these elements are bound to encourage drunken and noisy 
behaviour on the street, and will doubtless also add to the fouling of house doorways. 
I would thus like respectfully to suggest that the application be rejected. 
 

 Name:  

Address and/or Residents 
Association: 

 
 

  

Received:  
 

14 April 2020 

We live a short distance away in  and, having endured sleepless nights, 
unimaginable stress and a lack of enforcement from the council's noise pollution 
department, I urge you to decline this application otherwise other residents will be forced to 
endure what we have in the flat directly above the Vanity 'gentleman's' club. 



 
The grounds of objectives 1 and 3 of the Licensing Act are of prime motivation in lodging 
this objection; namely the prevention of crime and disorder and the prevention of public 
nuisance (which includes noise and loss of residential amenity).  
This application, other than seeking an unprecedented 18 hours a day liquor license, 
outside core hours in both the morning and at night, fails to outline other strategic details 
such as capacity and type of events.  
Surely this translates to a 24/7 operation which will only lead to round-the-clock unwanted 
behaviour and noisy activity in and around our streets.  
Bearing in mind Soho is already recognised as a Stress Area because of noise levels and 
spiralling crime adding another 500+ people with essentially unlimited access to alcohol 
will have dire consequences and certainly impact on the residents' quality of life in Soho. 
 
Instead of turning the area in to a free-for-all with noisy lap dancing clubs and other equally 
odious activities which seeks to demean and exploit women, isn't it time for Westminster to 
regain tighter control of the regulation of its licenses and stop outside enterprises coming in 
to our village in the belief it's a free-for-all for enterprises like the one above. 
 

 Name:  

Address and/or Residents 
Association: 

 
 

  

Received:  
 

14 April 2020 

I live just a short walk away, on , and respectfully request this application 
be declined; and do so on the grounds of objectives 1 and 3 of the Licensing Act: 1. The 
prevention of crime and disorder; 3. the prevention of public nuisance (which includes 
noise and loss of residential amenity). 
 
This application does not state capacities including for events. It seeks an incredible 18 
hours a day liquor license, outside core hours in both the morning and at night. This 
appears to be open 24 hours a day seeking the full range of regulated entertainment, thus 
likely to result in increased levels of unwanted behaviour in the local streets at both day 
and night. 
 
Soho was declared a Stress Area in 1993 due to noise levels, crime and the general 
decline in the urban environment. I feel that adding another 500+ people with essentially 
unlimited access to alcohol would cause more crime, and create more noise in the street 
late at night & in the early hours, negatively affecting my quality of life. 
 
Already today, I routinely find people doing all sorts of illegal and/or disgusting things just 
in front of my doorstep: we could do with stricter regulation of licenses, let alone carefully 
preventing excessively broad new mandates such as the one mentioned above. 
 
 

 Name:  

Address and/or Residents 
Association: 

 
 

  

Received:  
 

15 April 2020 

I am a resident of  and object strongly to this application. I have studied it 
carefully and it does not have enough information or clarity as to the new use of the 
premises. It is vague on numbers. It is impossible to see why office space needs such 
extensive hours for alcohol, dance, music, film, theatrical performance etc. There are 
serious concerns about noise. There is no information on deliveries or refuse disposal in 
the already very busy Richmond Mews. 



 Name:  

Address and/or Residents 
Association: 

 
 

 
  

Received:  
 

15 April 2020 

In effect, the proposals in this application are for a ‘change of use’ of Royalty House, as 
explained in points 1, 2 and 3 below. No further license action should therefore be taken by 
WCC; instead, the applicant should be invited to submit a Planning Application for ‘Change 
of Use’.  
If, despite these points, the license application is considered, then it should be rejected for 
the reasons given at points 4 and 5 below.   
If despite these points, the licence application is not rejected, then points 6 and 7 below 
should be addressed as part of, and included within, the licence.   
 
1. Inadequacy of the application. There is not enough information in the application to 

be able to form a complete view about the extent of the nuisance and disturbance likely 

to be caused. The application manifestly fails to follow the Government Guidance 

issued under s182 of the Licensing Act 2003.  The applicant makes no attempt to show 

that they understand the risks associated with their proposed operations. As the 

building is in a Cumulative Impact Area, applicants are expected to demonstrate an 

understanding of how the CIA policy impacts on their application, to set out the 

measures that they will take to mitigate the impact and to describe why they consider 

the application should be allowed as an exception to the policy. The application does 

none of that.  

2. Good neighbours: Soho House, the parent company, has usually tried to be a good 

neighbour for the residents of Soho, by consulting them on new plans in advance and 

by taking account of points made by them.  Not in this case. There has been no 

consultation with any neighbourhood organisation, nor with individual neighbours. The 

application may satisfy the letter of the law, but it certainly does not satisfy its spirit as 

the law clearly expects there to be considerable community involvement in such 

applications.   

3. Change of use: The proposal itself is not really for an office at all – it would turn 

Royalty House into a private club, albeit dressed up as an office. Offices do not open 

for 24 hours; offices are not for entertainment with live and recorded music, films and 

dancing; and offices do not have an 18 hour alcohol license. Offices are for working.  

Royalty House would become, in effect, a private club (even enabling overnight stays – 

like a hotel).  The licensing rules should thus be the same as those that apply to a 

private club – with any alcohol license application being for WCC’s ‘core hours’.   

WCC has a policy to refuse applications for new alcohol licenses in Cumulative Impact 
Areas for premises that offer facilities for music and dancing – such as proposed in this 
application. WCC has stated that premises which promote such private functions, 
associated with alcohol - as here, are very likely to adversely affect Cumulative Impact 
Areas, not least as they are likely to be associated with crime, disorder and public 
nuisance, and to have insufficient control over their members to be able to promote the 
licensing objectives. There is no reason for WCC to consider this application as an 
exception to the Cumulative Impact Area policies.  
Claiming that Royalty House would remain as an office (even if there were to be continuing 
office use) is merely a device for getting round WCC’s policies on CIAs. The one exception 
to the policy not to grant new bars in Cumulative Impact Areas is for the provision of a bar 
within a workplace solely for the use of those working there and their invited guests. That 
exception was designed with an expectation of ‘normal’ office hours; to claim an office of 



24 hours and so look to take advantage of this ‘exception’ clause to the CIA is 
disingenuous in the extreme, misleading – and perhaps even mendacious. 
In essence, this proposal first needs Planning Permission for a change of use of Royalty 
House to become the private members ‘club’ that this proposal clearly implies. A planning 
application would allow wider considerations to come into play than can be done for a 
License application.  The applicant should not be able to play one against the other and 
approach the issue in this crab-wise manner. WCC should not give any form of license to 
premises that do not have planning permission for those functions. 

 
In the light of points 1, 2 and 3 above, no further license action should be taken by 

WCC, but the applicant should be invited to submit a Planning Application for 
‘Change of Use’. 

 
If that is not agreed, then unless explicit reasons were given to counter the above points, I 
think this would amount to a dereliction of duty by WCC.  But if, nevertheless, the license 
application is considered, then, as an affected resident, I would make the following 
objections,  
 
4. The Soho Cumulative Impact Area and Stress area: The proposal is contrary to 

WCC’s licensing objectives for Soho: it does not PROMOTE the licensing objectives, 

which is a policy requirement of WCC; instead, it risks undermining them.  

5. Public nuisance, crime and disorder:  There is currently zero noise from the Royalty 

House office building. The 40 or so residents living in Soho Lofts in Richmond Mews, 

including me, would be seriously affected by the noise and disturbance likely to arise 

from the proposed activities in Royalty House.  There would be a reduction in ‘our living 

amenity and in our environment’, in two ways.  First, the proposals would increase that 

nuisance from noise, not just from activities inside the building, but also from the open 

courtyards and from people leaving, often drunk, late at night into Richmond Mews.  

Public nuisance is also often simply the result of numbers – especially when mixed with 

alcohol. Second, the proposals are likely to result in extra deliveries and waste 

collection for Royalty House to cater for the new facilities. Richmond Mews is already 

often blocked with such vehicles and the noise is terrible.  

For these two reasons, 4 and 5, the application for a license should be rejected. 
 
If that is not agreed and it is decided that some form of license should be given to the 
applicant, this would be a bad judgement that would adversely affect many local residents.  
But in those circumstances, I would propose the following additional points should be 
addressed as part of the license. 
6. Ancillary: The concept of ‘ancillary use’ is vague – which makes it difficult to be 

specific in raising objections (presumably part of the point?). If the proposed facilities 

and entertainment are to be truly ‘ancillary’, then any license needs to set out how that 

is to be ensured, by defining what is meant by ‘ancillary’ along with a clear outline of 

how this will be monitored and then controlled. For example, the specified size of the 

‘refreshment stations’ should form part of the license as should the area around them 

within which alcohol can be consumed.   

In terms of the licensing hours, the purpose of WCC having a ‘core’ licensing hours 
policy is to provide some protection to local residents by trying to minimise disturbance 
to neighbours. There is no reason for any alcohol license for Royalty house to be other 
than for ‘core hours’; there are no ‘exceptional’ circumstances. As noted above, an 
‘exception’ for a bar within a workplace was designed for more ‘normal’ office hours – 
to claim 24 hour office hours as a way to take advantage of this ‘exception’ is at least 
disingenuous and probably mendacious.  
To ensure that the various events’ are truly ancillary, there should be limits on the 
number, frequency, size (attendees) and timings of all events of any type. It is 



worrying that the applicant stresses that the furniture shown is ‘indicative’ as this 
means that it could all be removed to make, for example, dance floors everywhere.  It 
is also unfortunate, to put it mildly, that there is no indication of what the first floor is to 
be used for – and why does it have no ‘indicative’ furniture – is it to be a dance hall, a 
skittles alley, a brothel? Clarification on this point as well as limits on the numbers of 
events should be a condition of a license. 
Public nuisance is also often simply the result of numbers – especially when mixed with 
alcohol. There thus needs to be clarifications about the numbers and ‘categories’ 
of people who will be present, variously referred to as directors, partners, staff, 
employees, members, tenants, customers, guests etc. These terms need clear 
definitions and then limits on the numbers of each category. There also needs to be 
some form of committee process to ‘admit to membership’, so that it cannot be done at 
the door at the moment.   

7. Conditions: The applicant offers some conditions in the application; these are fine, as 

far as they go; in addition, the following points should be added to the conditions.  All 

the resulting conditions should form part of the license and be required and actively 

and rigorously enforced, for example, a breach of any one condition more than two 

times should be sufficient for the license to be revoked. 

a. Limits set for the numbers of members (under whatever term) and guests allowed 

in the building at any one time 

b. No noise from inside the building to be audible outside the building AT ALL (not just 

that it should ‘not cause a nuisance’ as that is too subjective, difficult to define and 

almost impossible to enforce – as evidenced by other places nearby eg 100 

Wardour St). 

c. No use of the Richmond Mews exit after 11.00 at night or before 7.00am in the 

morning – and not as a smoking exit at all (this is already required for Soho House) 

d. The incident log referred to in item 7 should include “(i) any complaints received 

about noise – of any form and from any source connected with the building” 

e. All deliveries should be required to be from Dean St. (as is already required for 

Soho House) 

f. All refuse storage should be inside the building and its collection should be by one 

of the operatives already collecting in Richmond Mews 

g. No alcohol should be allowed to be taken to the first floor nor into either of the 

courtyards at any time 

h. There should be no use of the courtyards at all after 11.00pm or before 7.00am 

i. Item 9: Add: “Failure to observe this condition (leaving the premises quietly) shall 

result in immediate suspension from membership” 

j. Item 11 is meaningless as there is no ‘close of business’; replace with “11.00pm” 

 

 Name:  

Address and/or Residents 
Association: 

 
 

 
  

Received:  
 

15 April 2020 

After reading the terms of the licence, I'm very concerned about the use of the premises. 
The building I live in has to entrances. One on  and one . 
During late hours I try to avoid the Dean St side when I'm with my 3 year old son. Mainly 
because of people unpredictable behaviour when they are drunk. So I'm forced to use the 
Mews side. My concern is we will have a similar issue on this side. It will attract more 
unsocial behaviour, causing a mess of the mews which I have been working hard with 
Westminster and Viola to get it in a clean and attractive state. Without this licence, we still 
experience some unruly behaviour. People using it to conduct sexual activity, take drugs, 
empty the bins, urinate on the side of walls. I believe this will increase these types of 



unsocial behaviour. Let's not forget to mention the noise it will cause for the neighbours 
living on this side. Hope you can take these points into consideration when deciding. I 
genuinely fear for my sons safety.  

 Name:  

Address and/or Residents 
Association: 

 
  

Received:  
 

15 April 2020 

I have lived in , for twenty years.  
 directly opposite Soho House.  

I write in order to lodge my objection to the proposed development of Royalty House, just a 
few doors down from Soho House.  
In the time I have lived on  there have been few periods when a new 
development, or extensions to old developments, have not been in train. Some noise and 
inconvenience are to be expected in this part of London, and I and most of the residents of 
Soho Lofts have done our best to accommodate ourselves to them. But there are reasons - 
some born of experience - to fear the consequences of the proposed development of 
Royalty House.  
That the Mews is already finding it hard to cope with the traffic each new business attracts, 
is common knowledge to residents and authorities alike. Rubbish, too, is an ongoing 
problem, along with the hazards to health its accumulation creates.  
And then there is the noise. It is axiomatic that alcohol contributes considerably to noise 
levels. Why a new development of office spaces requires an extended alcohol licence, or 
indeed any alcohol licence at all, is hard to understand. It is virtually a guarantee that the 
office space will be rowdier than offices spaces normally are.  
Of equal concern is the plan Royalty House has put forward to have two open courtyards. 
Our experience of living opposite the Soho House club is that the majority of noise comes 
from their open courtyard. If I open my windows or sit on my balcony I can sometimes hear 
whole conversations. Every laugh is amplified. Every expression of excitement, every 
altercation, the same. On some evenings I have to abandon sitting on my balcony 
altogether. On hot nights I can only get peace by closing my windows.  
Soho House freely acknowledges this disturbance and understands its cause. It is five 
years now since Antoine Melon, the then UK Director of Soho House visited our terrace 
and having heard the noise for himself assured us that every means of mitigating it - 
walling the garden; thick canvass umbrellas; and anything else acoustic experts could 
devise - was being explored.  
Whatever was tried, didn’t work. This conversation remains ongoing with Beth Gallagher, 
Soho House’s Global Development Manager. In August last year she assured us that 
proposals for a lightweight pergola structure over both the courtyard and the upper terrace 
were being discussed with Westminster Council.  
Since there is no prima facie reason to doubt the sincerity of Soho House’s desire to live 
peaceably with its neighbours, the only conclusion to be drawn from the absence of 
progress, is that no progress is possible. Once there is a courtyard, there will be noise, and 
once there is alcohol there will be even more of it.  
Not because I am a killjoy but because I want to go on enjoying the life and vitality of Soho, 
I urge the council to consider the damage this proposal will do. Soho is a special case. It’s 
why so many of us have chosen to live here. But none of us chose the living hell of 
intrusive commotion and cacophony. 

 Name:  

Address and/or Residents 
Association: 

  

Received:  
 

15 April 2020 



I am a resident of  and strongly object to this application.  It is a small, quiet 
mews which would suffer dreadfully.  The application doesn't really give any real indication 
of what they actually intend to do 
 

 Name:  

Address and/or Residents 
Association: 

 
 

 
 
  

Received:  
 

15 April 2020 

I write to object to the proposed changes to the use, configuration and licensing of Royalty 
House. 
 

 which is already under stress from deliveries, building 
works, and noise from the existing venues that use the Mews, The Mews has been over-
run with rubbish, discarded building materials and become unofficial home to a large group 
of homeless people. 
 
Allowing another major venue to utilise the Mews will result in traffic congestion and yet 
more noise. 
 
Historically we have been disturbed on multiple occasions by the noise of music, crowd 
noise from open terraces at 78 Dean Street, deliveries at all hours and so on. 
 
I hope that the planning team will take into careful consideration the fact that Soho Lofts is 
a large residential block in the midst of all this where people need to be able to sleep. 
 

 Name:  

Address and/or Residents 
Association: 

 
 

 
  

Received:  
 

14 April 2020 

I am the owner of and resident in , which overlooks 
Richmond mews. I wish to lodge an objection to the proposed changes to Royalty House, 
whose back entrance gives onto Richmond Mews.  
Hitherto, Royalty House has been a normal office block, operating during normal office 
hours. This application is for 24- hour opening with an alcohol licence from 7am to 1am 
and for live and recorded music, dancing and other events as well as open courtyards on 
either side of the building.  
 
My objections are as follows:  
1. Given the application to provide alcohol and entertainment, the building is surely 
changing its use and, therefore, requires a Change of Use Application.  
 
2. The courtyards: Two open courtyards already exist in the Soho House building at 76, 
Dean St. The original designs were abandoned as the sight lines made the occupants 
visible from our apartment. The management of Soho House have acknowledged many 
times - in writing - that the courtyards are a noise nuisance and have been promising - in 
writing- to cover them in since 2015. 
  
This is a quote from the latest communication from Beth Gallagher, Global Development 
Manager, on August 21st. 2019  
"Noise from the terraces  



Issue: It was promised shortly after opening that we would help to reduce the impact of the 
noise from our terraces. A number of solutions were proposed including a green wall and a 
retractable canopy.  
Action: We presented proposals for a lightweight pergola structure over both the courtyard 
and upper terrace, we are discussing these proposals with Westminster Council and will 
keep you updated as this progresses." 
  
There has been no progress. We are already unable to inhabit our terraces in the evening 
because of noise from that building and the addition of TWO new open courtyards will 
obviously make things far worse.  
3.We, and other residents of Soho Lofts are in on-going dispute with the club over the 
amount of noise from deliveries and rubbish in Richmond Mews, which contributes to the 
proliferation of rats and other vermin. Yet more food waste and noisy emptying of bins in th 
em early hours cannot but worsen the already bad situation. Please take into account that 
Richmond Mews is our FRONT entrance.  
 
We who chose to live in Soho are well aware of and love the environment we inhabit but to 
turn an office into yet another purveyor of alcohol and entertainment is an unnecessary 
and unthinking imposition on those of us who come here not to be entertained, but to live. 
 

 Name:  

Address and/or Residents 
Association: 

 
 

Received:  
 

17 April 2020 

I write to object to the above licensing application. I do not believe it meets the four 
licensing objectives.  
With respect to the third licensing objective - the prevention of public nuisance including 
the loss of residential amenity - it falls short of meeting these standards. Dean St and the 
surrounding area is residential - residential premises and licensed premises intermingle 
with one another along the street and in side streets close by Dean St. The application 
seeks a license well beyond core hours for well above 400 people, although from the 
application it is unclear exactly how many people would potentially be served and what the 
basis for entry would be - this points to a broader problem about the lack of information in 
the application which makes understanding what precisely they plan for it to be like difficult, 
which is in itself highly problematic. A liquor license is sought for mostly 18 hours a day, in 
the early morning and late at night. Soho is already an area  of cumulative impact and a 
stress area. I understand that the Soho Society and Meard & Dean St Residents’ 
Association is making a detailed submission. In it they point to the fact that Council 
documents themselves, including the “Planning & Licensing Committee Report of June 
20th 2000: Revision of part of the policies for the Management of the Entertainment 
industry in Westminster including interim A3 Policies ‘Stress Areas’.”, highlight that “2.1 
‘The Areas marked as… Soho (etc) in the plans attached as Appendix 1 be approved… as 
areas where residential amenity is under severe pressure and late night activity is at 
saturation levels.’.” Other Council documents highlight the challenge to residents in the 
area. In other words, the Council note themselves that residential amenity is already under 
strain. In this context, the above application - a significant one seeking to serve lots of 
people until very late at night - would significantly erode residential amenity further still and 
should be rejected.  
 
I mention the issue with a lack of information about the application. I note too that the 
application states that ‘The premises will be managed by Soho House and Co.’ It is 
somewhat disconcerting however that there isn’t a company with that name registered with 
Companies House. On top of that, there is no significant operational management plan. It 
adds to the feeling of significant inconsistencies and insufficient information or 
transparency with the application. Applications should seek to answer questions and be 
transparent, but this one clearly falls short of these standards. This is problematic from the 



point of view of enabling residents and the community to understand what is being 
proposed but also from the point of view for the Committee which is seeking to understand 
whether licensing objectives can be met.  
 
There are considerable concerns about licensing objective number 1 regarding the 
prevention of crime and disorder. As is documented, in Soho robberies occur mostly at 
night and peak during midnight and 4am. On this basis, it can be reasonably assumed - 
given a late night application until 1am is sought - it would add to the challenge police 
already face, and that Soho Angels have been set up to seek to tackle.  
 
The application does not meet the objectives and should therefore be rejected 
 

 Name:  

Address and/or Residents 
Association: 

 
 

 
 

Received:  
 

16 April 2020 

My name is , I have been a resident of  
 for twenty-two years, and I am writing to comment on, and object to, "Licensing 

Application" number 03127 for Royalty House on Dean Street in Soho.  
 
I put “Licensing Application” in inverted commas because although it presents itself as an 
application for a liquor licence for an office building, it doesn’t take long in reading it to 
draw the  
conclusion that it’s actually a licensing application for a totally different business: an 
entertainment venue, most likely a private members’ club. To my mind it should actually be 
a planning or change of use application, not a licensing application.  
 
The problem is not just the range of activities described as taking place in the offices: 24 
hours a day live and recorded music, dancing, films and entertainment, and 18 hours a day 
consumption of alcohol. They also describe the building in ways that make it feel as though 
Royalty House has in their imagined future already been torn down and replaced by 
something else - a building with “two courtyards” that it doesn’t yet have.  
 
Their ultimate agenda seems so clear that this “licensing application" actually feels 
disrespectful to the licensing process and those who operate it. At one point the applicants 
switch from talking about office workers or employees and use the term “patrons". It’s as if 
they don’t want to go to the trouble and expense of putting in an actual planning 
application for their real business objective without being certain of getting the ultimate 
prize of a liquor licence. And so the licensing application is dressed up as if for the current 
office building.  
 
It seems clear to me that in 2020 no-one rents an office in Soho with the proviso that their 
employees must be able to drink alcohol through the day and on into the late evening. I’m 
a film producer and in 1997 I rented several rooms in Royalty House to edit the film 
“Notting Hill”. At no point did anyone, employee or visitor, ever drink or request anything 
more stimulating than a black coffee. In fact, as an employer I would say that an 18 hour 
alcohol licence would be a negative rather than a positive in the choice of which building to 
rent offices in.  
 
However, if this alternative reality Royalty House - an office building with extensive and all-
hours entertainment facilities and alcohol available for employees, friends and ‘patrons’ - 
were indeed to be considered for a license, I would cite the many risks associated with 
extensive alcohol use combined with music, dancing and entertainment, and urge that it 
not be given a licence under Westminster policy for a building within the Soho Cumulative 
Impact Area.  
 



All of us in  would be detrimentally affected to a serious degree by an alcohol-
fueled level of noise, both during the day and most seriously at night. From inside Royalty 
House, from its open courtyards, and from inebriated revellers leaving the building in Dean 
Street and potentially also in Richmond Mews.  
 
We already have a late evening problem in Richmond Mews with people thinking a dark 
cul-de-sac is the perfect place to relieve themselves or to do drugs, as well as a serious 
daytime problem with deliveries, bottle and rubbish collection, and commercial vehicles 
blocking our garages and making it difficult to access our front door safely on foot. This 
licensing application, if approved, would pile on more problems.  
 
In short, I’m certain that the living amenity and environment of Soho residents in general 
would be seriously detrimentally affected by giving Royalty House the alcohol licence they 
are applying for, and I urge you to reject it. 
 

 Name:  
 

Address and/or Residents 
Association: 

 
 

 
  

Received:  
 

17 April 2020 

See full representation at appendix 1 
 

 Name:  

Address and/or Residents 
Association: 

 
 

 
  

Received:  
 

17 April 2020 

I object to the application made for development/ licensing plans to royalty house on Dean 
street.  
Not am I only confused as to its potential use as a mixed space of offices and 
entertainment but also it's application for an 18 hour liquor license. My partner and I live 
nearby and it will be a noise nuisance to residents until after 1am considering most 
drinking venues are closed at midnight on the street.  
 

 Name:  

Address and/or Residents 
Association: 

 
 

 
 

Received:  
 

16 April 2020 

I strongly oppose the application.  
 
I live in  and the WeWork entrance here.  
The above application concerns the same building, I take it, but the Dean Street side. The 
application involves offices and work spaces open 24 hours a day, it seems, with 
considerable numbers coming and going - and apparently some bars euphemistically 
termed 'refreshment  
stations', with alcohol being served throughout potentially from 7.00 am to 1.00 am, late 
night entertainment, amplified music et al.  
 



These are meant, though, to be offices (sorry, 'work spaces') and I very much doubt that 
when WeWork sought various planning consents it mentioned that it would be turning the 
building into one that could end up with drinking for up to 18 hours out of every 24 hours.  
 
My objection to the application being granted is, then, that were it to be granted, WeWork 
would become yet another source of public nuisance, with the comings and goings of so-
called 'workers', the resultant noise and the stress on local facilities. Let us note, that 
WeWork could have 400 people or more in their Royalty Mansions site - and, no doubt, 
guests would be invited along for drinking and entertainments.  
The council has been concerned about the need for both offices/retail and residences in 
Soho and, at times, the loss of such. There is no need to be concerned about a paucity of 
drinking/entertainment places. The area is awash with them - and that is one reason why 
the area has typically been deemed a 'stress area'.  
 
Drunkenness, drug use, urination in streets, noise, traffic, rowdy behaviour - they are all 
likely to increase if yet another building has a licence for liquor and amplified music, day 
and late into the evening. And let us not pretend that all the users will be pillars of the 
community who would not dream of getting drunk, engaging in drunken brawls outside, 
yelling for cabs, urinating on doorsteps. Just take a look - well, true, not right now, given 
there has been at least one benign effect of Covid-19, despites its many disasters.  
To reiterate, I strongly oppose the application being approved.  
 
The objector submitted the following correcting email the same day  
 
I foolishly conflated WeWork at Royalty Mansions here in Meard Street - with Soho Works 
Royalty House in Dean Street. I wrongly assumed they were interconnected.  
Apart from that error, all the good reasons against the application hold. They hold because 
the good reasons opposing the application by me were indeed described with regard to the 
offices Dean Street location.  
I apologize for my conflation. 
 

 Name:  

Address and/or Residents 
Association: 

 
 

  

Received:  
 

15 April 2020 

I write to object to the proposed changes to the use, configuration and licensing of Royalty 
House. 
 
My flat  which is already under stress from deliveries, building 
works, and noise from the existing venues that use the Mews, The Mews has been over-
run with rubbish, discarded building materials and become unofficial home to a large group 
of homeless people. 
 
Allowing another major venue to utilise the Mews will result in traffic congestion and yet 
more noise. 
 
Historically we have been disturbed on multiple occasions by the noise of music, crowd 
noise from open terraces at 78 Dean Street, deliveries at all hours and so on. 
 
I hope that the planning team will take into careful consideration the fact that Soho Lofts is 
a large residential block in the midst of all this where people need to be able to sleep. 
 

 Name:  



Address and/or Residents 
Association: 

 
 

  

Received:  
 

16 April 2020 

I live in , and object to the above 
application with the following points: 
Why a declared 'office' should need to provide alcohol and entertainment on site - in an 
area in which there  are already many other suppliers of both 
Whether such a major change of use of the building requires Planning Permission 
Potential noise problems and other anti-social behaviours from patrons, from staff, from the 
premises itself - including from the two open courtyards and not least late at night 
The proposed opening times and licensing times. 
Traffic problems in the Mews (deliveries and rubbish) and its impact as a type of public 
nuisance 
The timings and use of the Richmond Mews exit from the building 
Limits on the numbers of patrons at any one time - capacity of the building 
Any conditions that you think should be imposed on the license as a way to mitigate any 
such impacts 
 

 Name:  

Address and/or Residents 
Association: 

 
 

 
 

  

Received:  
 

17 April 2020 

We write to confirm that we endorse the contents of the letter sent on behalf of the  
 and this residents association in relation to the above licensing application. 

Accordingly, this is to confirm that we object to this application on the grounds of 
'prevention of public nuisance' and 'prevention of crime and disorder'. 
 

 Name:  

Address and/or Residents 
Association: 

 
 

  

Received:  
 

17 April 2020 

I am writing to object to the licensing proposals regarding Royalty House in Dean Street. 
 
I have lived in  with my family for the past twenty years. I walk past these 
premises everyday as Dean Street is one of the main thoroughfares in this area.  At 
present Royalty House functions as a respectable office building whereas this proposal 
suggests a work space doubling as a club. Why does an office need a liquor license until 
1am? 
 
I therefore object to this proposal on the grounds primarily of 2 conditions of the Licensing 
Act. 
 1. The prevention of crime and disorder. 
 
 You probably know that Dean Street is already overrun with drug dealers, drug users and 
the homeless. At night it is a frightening place to be as a woman. These premises, open 24 
hours and serving alcohol until 1am will be another magnet for crime in the area. Plus it is 
unclear what the capacity is. Is it 500? 
  
 3. Which includes noise and loss of residential amenity. 



 
Residents and businesses try to exist side by side in Soho. This proposal for a 'work' 
space with a liquor license until 1am and events to which unspecified numbers will be 
invited is a clear potential noise nuisance. Residents do need to sleep. Soho is a stress 
area so the granting of this license must be rejected.  
 

 Name:  

Address and/or Residents 
Association: 

 
 

  

Received:  
 

17 April 2020 

See full representation at appendix 2 
 

 Name:  

Address and/or Residents 
Association: 

 
 

  
  

Received:  
 

17 April 2020 

I strongly object to this application. 
I have lived at  for more than two decades. 
My office is at the other end of  so I walk between the two locations multiple 
times a day. 
For much of the week, Dean Street becomes mayhem in the evening and night with drugs 
dealers, aggressive begging and drunkenness. 
The offices at Royalty House have been well run as a respectable business. Converting 
such a location to a venue for events with liquor licenses running until late at night is the 
last thing that the area needs. 
It will  
1. increase crime and disorder in the area and 
2. reduce the residential amenity which is already under threat in our area. 
 
Please take the notion of a stress area seriously and refuse applications for licenses and 
events in more premises! 
 

 Name:  

Address and/or Residents 
Association: 

 
 

 
  

Received:  
 

15 April 2020 

I object to this proposed change, which will effectively allow this office building to operate 
as a private entertainment club (with live and other music, dancing and alcohol served until 
late hours every day, which is extraordinary for an office building), creating additional 
noise, traffic and inebriated people in the area. I am particularly concerned that they are 
proposing to add to the already saturated capacity of delivery and refuse collection from 
Richmond Mews - empty bottles being dumped and collected are particularly noisy in this 
enclosed area as the noise reverberates. 
 
I also note that there is only one objection comment on your website - when I know there 
have been at least several others submitted. And that single objection is not even in a 
readable format (when all the other planning documents are). It would seem absolutely 



essential that all such objections are made publically available on the web BEFORE the 
close of the deadline. Otherwise, it is not a transparent process that it is supposed to be. 

 Name:  

Address and/or Residents 
Association: 

 
 

 
  

Received:  
 

16 April 2020 

I have objections and concerns as follows: 
Why a declared 'office' should need to provide alcohol and entertainment on site - in an 
area in which there are already many other suppliers of both 
Whether such a major change of use of the building requires Planning Permission 
Potential noise problems and other anti-social behaviours from patrons, from staff, from the 
premises itself - including from the two open courtyards and not least late at night 
The proposed opening times and licensing times Traffic problems in the Mews (deliveries 
and rubbish) and its impact as a type of public nuisance 
The timings and use of the Richmond Mews exit from the building 
Limits on the numbers of patrons at any one time - capacity of the building 
 

 Name:  

Address and/or Residents 
Association: 

 
 

 
  

Received:  
 

15 April 2020 

I live behind  
. I have lived here for 20 years and during that time Royalty House has 

functioned as a normal office building and always been quiet whilst I am surrounded by 
stressful party /drinking establishments. I object to the idea that people can drink with 
inevitable ensuing noise in an area which has been designated as ' stressed' for residents , 
that this can occur up to 1am for an 'office ' building and that this can occur on evenings 
like New Year's Eve.  
We already have to listen to people and motorbikes leaving from the back of Royalty 
House in the early evening. Mews acoustics are such that sound is greatly amplified and 
the notion that this could happen late at night when hitherto it has been at normal times is 
unacceptable. 
Does the Council think it right that all buildings in Soho can be party/drinking places? 
 
Please reject this application in its entirety. 

 Name:   

Address and/or Residents 
Association: 

 
 

 
  

Received:  
 

16 April 2020 

Richmond Mews is already often out of control. 
Deliveries, Refuse Collection, Cars picking up and waiting for customers from Soho Hotel 
and Soho House, can all lead to an atmosphere of almost anarchy. It is not unusual to see 
drivers get close to having an actual fight. 
It must be remembered that this is a also a residential area and community. 
 We all accept that living in Soho will never be like the suburbs, but this particular very 
small and crowded corner is full. 
Any further development will have a disastrous impact on the local environment. 

 



3. Policy & Guidance 
 

The following policies within the City of Westminster Statement of Licensing Policy apply: 
 

Policy CP1 applies (i) It is the Licensing Authority's policy to refuse applications in 
the Cumulative Impact Areas for: pubs and bars, fast food 
premises, and premises offering facilities for music and dancing; 
other than applications to vary hours within the Core Hours 
under Policy HRS1. 
(ii) Applications for other licensable activities in the Cumulative 
Impact Areas will be subject to other policies and must 
demonstrate that they will not add to cumulative impact in the 
Cumulative Impact Areas. 

Policy HRS1 applies (i) Applications for hours within the core hours set out below in 
this policy will generally be granted, subject to not being contrary 
to other policies in the Statement of Licensing Policy. 

(ii) Applications for hours outside the core hours set out below in 
this policy will be considered on their merits, subject to other 
relevant policies. 
 
For premises for the supply of alcohol for consumption on the 
premises: 
Monday to Thursday: 10:00 to 23:30 
Friday and Saturday: 10:00 to midnight 
Sundays immediately prior to Bank Holidays: Midday to midnight 
Other Sundays: Midday to 22:30 
For premises for the provision of other licensable activities: 
Monday to Thursday: 09:00 to 23.30 
Friday and Saturday: 09:00 to midnight 
Sundays immediately prior to Bank Holidays: 09:00 to midnight 
Other Sundays: 09:00 to 22:30 

Policy PB2 applies It is the Licensing Authority’s policy to refuse applications in the 
Cumulative Impact Areas other than applications to vary hours 
within the Core Hours under Policy HRS1.  

Policy MD2 applies It is the Licensing Authority’s policy to refuse applications in the 
Cumulative Impact Areas, other than applications to vary hours 
within the Core Hours under Policy HRS1.  

 
4.         Equality Implications 
 

The Council in its capacity as Licensing Authority has a duty to have regard to  
its public sector equality duty under section 149 of the Equality Act 2010. In  
summary, section 149 provides that a Public Authority must, in the exercise of  
its functions, have due regard to the need to:  

 
(a) eliminate discrimination harassment, victimisation and any other conduct 
that is prohibited by or under this Act;  
(b) advance equality of opportunity between persons who share a relevant 
protected characteristic and persons who do not share it; and  
(c) foster good relations between persons who share a relevant protected 
characteristics and persons who do not share it.  

 
Section 149 (7) of the Equality Act 2010 defines the relevant protected characteristics 
as age, disability, gender reassignment, marriage and civil partnership, pregnancy 
and maternity, race, religion or belief, sex, and sexual orientation. 
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Report author: Kevin Jackaman 
Senior Licensing Officer 

Contact: Telephone: 0207 641 6500 
Email: kjackaman@westminster.gov.uk 

 
If you have any queries about this report or wish to inspect one of the background 
papers please contact the report author. 
 

Background Documents – Local Government (Access to Information) Act 1972 
 

1 Licensing Act 2003 N/A 
 

2 City of Westminster Statement of Licensing  
Policy  

7th January 2016 

3 Amended Guidance issued under section 182 of  
the Licensing Act 2003  

April 2018 

4 Environmental Health Service representation 16 April 2020 

5 Licensing Authority representation            17 April 2020 

6 Metropolitan Police Service representation 31 March 2020 
(withdrawn 10 June 2020) 

7 Interested Party representation (1) 14 April 2020 

8 Interested Party representation (2) 14 April 2020 

9 Interested Party representation (3) 14 April 2020 

10 Interested Party representation (4) 15 April 2020 

11 Interested Party representation (5) 15 April 2020 

12 Interested Party representation (6) 15 April 2020 

13 Interested Party representation (7) 15 April 2020 

14 Interested Party representation (8) 15 April 2020 

15 Interested Party representation (9) 15 April 2020 

16 Interested Party representation (10) 14 April 2020 

17 Interested Party representation (11) 17 April 2020 

18 Interested Party representation (12) 16 April 2020 

19 Interested Party representation (13) 17 April 2020 

20 Interested Party representation (14) 17 April 2020 

21 Interested Party representation (15) 16 April 2020 



22 Interested Party representation (16) 15 April 2020 

23 Interested Party representation (17) 16 April 2020 

24 Interested Party representation (18) 17 April 2020 

25 Interested Party representation (19) 17 April 2020 

26 Interested Party representation (20) 17 April 2020 

27 Interested Party representation (21) 17 April 2020 

28 Interested Party representation (22) 15 April 2020 

29 Interested Party representation (23) 16 April 2020 

30 Interested Party representation (24) 15 April 2020 

31 Interested Party representation (25) 16 April 2020 
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Licensing	Service	
Public	ProtecHon	and	Licensing	
Westminster	City	Council		
15th	Floor	Westminster	City	Hall	
64,	Victoria	Street	
London	SW1E	6QP		

Sent	via	email	to	licensing@westminster.gov.uk		

17	April	2020	

Reference:	20/03127/LIPN	|	SOHO	WORKS	LTD	|	ROYALTY	HOUSE	72-74	DEAN	STREET	LONDON	
W1D	3SG	

We	write	to	make	a	relevant	representaHon	to	the	above	applicaHon	on	behalf	of	 	
and	the	 .	

Both	object	to	this	applicaHon	as	it	is	currently	presented,	on	the	grounds	of	prevenHon	of	crime	and	
disorder,	prevenHon	of	public	nuisance,	public	safety	and	cumulaHve	impact	in	the	West	End	
CumulaHve	Impact	Area.	

About	 	

The	 	is	a	charitable	company	limited	by	guarantee	established	in	1972.	The	society	is	a	
recognised	amenity	group	and	was	formed	to	make	Soho	a	be\er	place	to	live,	work	or	visit	by	
preserving	and	enhancing	the	area’s	exisHng	diversity	of	character	and	uses,	and	by	improving	its	
faciliHes,	ameniHes	and	environment.	

About	the	 	

The	 	was	set	up	in	1998	as	a	result	of	the	increasing	number	of	A3	and	A4	premises	and	the	
increase	in	licensed	premises	which	residents’	felt	were	having	a	negaHve	impact	on	residenHal	
amenity	in	spite	of	Soho	having	been	declared	a	‘Stress	Area’	in	1993.	

1.	Area	DescripNon	–	Dean	Street	and	Surrounds	

Dean	Street	and	surrounds	are	high	density	mixed	use	streets	with	a	great	variety	of	uses	including	
hotels,	bars,	clubs,	office,	post	producHon	and	residenHal.	Appendix	1	( 	ResidenHal	Addresses	
&	Licensed	Premises)	shows	the	intermingling	of	residenHal	units	and	licensed	premises.	These	high	
density	mixed	use	areas	are	almost	unique	to	the	city	centre	and	have	parHcular	characterisHcs	which	
relate	to	licensing	applicaHons	and	their	impact	upon	residenHal	amenity.	StaHsHcs	from	the	last	

Registered	Charity	Number:	1146589		Company	Number:	07899282	
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census	provided	by	the	City	Council	(and	Camden	Council)	indicate	that	compared	to	London	as	a	
whole:	

• In	Appendix	1	except	for	Clarion	House	and	2	Bourchier	Street	all	residents	live	‘on	the	street’	
and	are	therefore	their	amenity	is	impacted	by	what	happens	on	the	street;	

• A	higher	proporHon	of	residents	walk	to	work	and	work	locally;	
• Residents	tend	to	walk	their	children	to	school	and	to	shop;	
• Very	few	residents	have	gardens	or	any	outside	space;	
• Only	a	very	small	percentage	live	in	houses	vs	flats;	
• Car	ownership	is	well	below	the	London	average;	
• Many	of	the	properHes	are	old	and/or	listed	restricHng	opportuniHes	for	soundproofing		
• The	level	of	noise	complaints	is	higher	than	more	‘suburban’	areas.	

Thus	in	these	high	density	mixed	use	areas	residents	tend	to	use	the	streets	intensively	and	the	
quality	of	the	urban	environment	as	an	important	component	of	residenHal	amenity.	Appendix	2	
shows	that	the	crime	staHsHcs	for	the	West	End	Ward,	as	with	St	James’s	Ward	are	way	above	any	
others,	as	are	the	number	of	licensed	and	late	night	premises	(Appendix	1).	

This	was	recognised	by	the	Council	as	long	ago	as	April	1993	(‘Corporate	AcNon	Plan	for	the	
ProtecNon	of	the	Street	Environment’	&	‘”Stress	Areas”…	Proposed	AcNon	Plan’.)	&	‘Council	Policy	
and	the	Role	of	Licensing).		The	la\er	stated	that	when	considering	night	café	licenses	or	renewals:	

‘The	City	Council	considers	that	the	level	of	night	6me	ac6vity	is	already	at	6mes	prejudicial	
to	residen6al	amenity	in	….	Soho.’	

Planning	&	Licensing	Commi_ee	Report	of	June	20	2000:	Revision	of	part	of	the	policies	for	the	
Management	of	the	Entertainment	industry	in	Westminster	including	interim	A3	Policies	‘Stress	
Areas’.	

This	report	states:	

2.1	‘The	Areas	marked	as…	Soho	(etc)	in	the	plans	aBached	as	Appendix	1	be	approved…	as	
areas	where	residen6al	amenity	is	under	severe	pressure	and	late	night	ac6vity	is	at	
satura6on	levels.’;	
3.3	‘…The	City	Council	considers	that	the	level	of	night	6me	ac6vity	is	already	at	6me	
prejudicial	to	residen6al	amenity	in	Queensway,	Edgware	Road,	Soho	and	Covent	Garden.’	
5.2	‘…the	CommiBee	should	formally	designate	the	stress	areas	for	planning	purposes.’	
6.6	&	6.7:	‘…	in	mixed	commercial/residen6al		areas	such	as…Soho	residen6al	amenity	is	
under	such	severe	pressure	that	the	areas	have	been	designated	as	the	“West	End	Stress	
Area.”’	It	is	our	view	that	in	some	areas	the	number	of	such	premises	has	reached	satura6on	
point.	Consequently	in	these	areas	it	would	be	undesirable	to	license	any	more	entertainment	
premises	or	night	cafes.’	

Revised	UDP	Inspector’s	Report	&	RecommendaNons	March	2003	

‘….the	evidence	before	me	points	to	a	significant	worsening	of	condi6ons	
(of	residen6al	amenity)	during	the	past	decade’.	

14.21	In	some	areas	where	the	number,	type	or	density	of	licensed	premises,	such	as	those	
selling	alcohol	or	providing	late	night	refreshment,	is	high	or	excep6onal,	serious	problems	of	
nuisance	and	disorder	may	arise	outside	or	some	distance	from	those	premises.	Such	
problems	generally	occur	as	a	result	of	large	numbers	of	drinkers	being	concentrated	in	an	
area,	for	example	when	leaving	premises	at	peak	6mes…’	
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4.19	There	can	be	confusion	about	the	difference	between	the	“need”	for	premises	and	the	
“cumula6ve	impact”	of	premises	on	the	licensing	objec6ves,	for	example,	on	crime	and	
disorder.	“Need”	concerns	the	commercial	demand	for	another	pub	or	restaurant	or	hotel	and	
is	a	maBer	for	the	planning	authority	and	for	the	market.	This	is	not	a	maBer	for	a	licensing	
authority	in	discharging	its	licensing	func6ons	or	for	its	statement	of	licensing	policy.	

Since	then,	from	the	point	of	view	of	residents,	the	above	statements	appear	to	have	been	forgo\en,	
in	spite	of	the	considerable	increase	in	late	night	acHviHes	since	then	and	where	in	parts	of	Soho	
there	are	more	people	on	the	streets	at	1am	in	the	morning	than	1pm	in	the	ajernoon.		

Areas	of	‘cumulaHve	impact’	are	precisely	what	the	term	implies:	an	area	where	there	is	already	a	
high	concentraHon	of	licensed	premises,	and	numbers	of	people	permi\ed	in	same,	and	where	the	
addiHon	of	another	(very	large	one)	may	be	inappropriate	due	to	the	exisHng	pressures	on	residenHal	
amenity	and	other	licensing	objecHves.	

2.	Preliminary	issue	Le_er	of	April	8	Inst.	

Both	groups	wrote	to	the	Licensing	Service	on	April	8	inst.	sekng	out	a	series	of	concerns	regarding	
this	applicaHon.		The	correspondence	is	Appendix	3.	

The	le\er	raised	a	number	of	issues	regarding	the	validity	of	the	applicaHon	as	presented,	parHcularly	
in	terms	of	whether	the	level	of	detail	is	sufficient	for	‘other	persons’	to	make	informed	choices	as	to	
whether	to	submit	representaHons,	and	whether	those	representaHons	can	be	as	effecHve	as	they	
would	like	given	the	difficulty	of	deducing	precisely	what	the	licensed	premises	is	intended	to	be.		

This	difficulty	is	exacerbated	by	the	complete	lack	of	engagement	from	the	applicant	prior	to	the	
applicaHon	being	submi\ed.		This	is	surprising	and	disappoinHng	given	that	the	applicant	is	a	well-
known	Soho	operator	and	the	applicaHon	is	for	a	major	development	in	an	important	building.		Had	
we	been	contacted	by	the	applicant	prior	to	the	applicaHon	being	submi\ed,	we	could	have	asked	
those	quesHons	prior	to	the	applicaHon	being	made.	

For	instance,	the	applicant	asserts	that	the	first	floor	is	not	being	included	in	the	licensed	area.	
However,	a	plan	has	been	submi\ed	with	a	‘red	line’	drawn	around	the	first	floor	with	the	box	
beneath	staHng	the	red	line	is	the	licensed	area	and	the	plan	is	described	as	‘First	Floor	Licensing	
Area’.		

The	applicant	asserts	that	there	will	be	a	‘campus	style’	environment.	We	have	no	idea	what	that	is.	

An	applicaHon	of	this	scope	and	importance	should	have	been	preceded	by	pre-applicaHon	
consultaHon	with	stakeholders,	including	ourselves	and	local	residents	(some	of	whom	are	directly	
known	to	the	applicant),	and	should	have	been	accompanied	by	a	much	fuller	presentaHon	and	
exposiHon	of	how	the	premises	are	intended	to	operate,	hence	our	le\er	of	8	April.	

It	should	be	noted	that	the	Government	Guidance	issued	under	s182	Licensing	Act	2003	states	at	
para	8.47	that:	

‘Applicants	are	expected	to	provide	licensing	authori6es	with	sufficient	informa6on	in	this	
sec6on	to	determine	the	extent	to	which	their	proposed	steps	are	appropriate	to	promote	the	
licensing	objec6ves	in	the	local	area.	Applica6ons	must	not	be	based	on	providing	a	set	of	
standard	condi6ons	to	promote	the	licensing	objec6ves	and	applicants	are	expected	to	make	
it	clear	why	the	steps	they	are	proposing	are	appropriate	for	the	premises.’	
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Para	8.49	further	states	that:	

‘It	is	however	important	that	all	opera6ng	schedules	should	be	precise	and	clear	about	the	
measures	that	are	proposed	to	promote	each	of	the	licensing	objec6ves.’	

The	Council’s	Statement	of	Licensing	Policy	is	in	a	similar	vein:	

2.2.9	‘The	Licensing	Authority	will	expect	applicants	to	set	out	in	their	Opera6ng	Schedules	
the	steps	taken,	or	proposed	to	be	taken,	to	deal	with	the	poten6al	for	public	nuisance	arising	
from	the	opera6on	of	the	premises	or	open	air	site	under	the	license.	Applicants	should	
iden6fy	and	describe	through	a	risk	assessment	how	these	risks	will	be	managed.’	

The	 	are	well-used	to	‘playing	catch-up’	in	trying	to	divine	what	it	is	that	an	applicant	is	
actually	applying	for.		We	feel	strongly	that	it	is	unacceptable	for	an	applicant	to	simply	provide	
further	informaHon	at	a	later	date,	requiring	us	to	then	change	our	representaHon/submissions	to	
account	for	informaHon	which	should	have	been	in	the	applicaHon	to	begin	with.		We,	as	the	Soho	
Society,	of	course	have	every	intenHon	of	engaging	appropriately	with	the	applicant	through	the	
process,	but	we	are	finding	it	increasingly	frustraHng	that	interested	parHes	are	fed	informaHon	
‘piecemeal’	rather	than	upfront.	

The	le\er	we	sent	on	8	April	expands	on	these	points,	and	makes	the	case	for	the	applicaHon	being	
resubmi\ed	and	the	consultaHon	period	re-set,	for	the	reasons	set	out	in	that	le\er.	

Having	said	that,	we	are	aware	that	if	the	Council	does	not	agree	that	the	applicaHon	should	be	
invalidated	and	resubmi\ed,	then	the	statutory	28	day	consultaHon	period	ending	on	17	April	will	
stand.		Therefore,	without	prejudice	to	our	contenHons	above,	we	will	proceed	to	outline	our	
concerns	in	our	representaHon	as	best	we	can,	given	the	paucity	of	informaHon.	

3. ApplicaNon	summary

New	premises	licence	

The	premises	are	described	as	follows:	

‘The	premises	will	offer	a	campus	style	environment	to	support	the	diverse	and	varied	
business	and	employee	needs	for	the	Crea6ve	Industry	in	London.	The	premises	encompasses	
basement,	ground,	second	and	third	floors	(first	floor	is	not	being	included	in	the	licensed	
area),	and	will	operate	as	a	work/office	space	with	ancillary	events	spaces.	The	premises	will	
be	managed	by	Soho	House	and	Co.’	

According	to	the	applicaHon	form,	it	seeks:	

a) Sale	of	alcohol	for	consumpHon	on	the	premises	-		7am	to	1am	Mon-Sat;	8am	to	midnight
Sun.

b) Regulated	entertainment	(plays;	films;	live	music;	recorded	music;	performance	of	dance)	–
same	hours.

c) Late	night	refreshment	(indoors	and	outdoors)	–	same	hours.

d) A	plan	has	been	submi\ed	for	the	first	floor	showing	its	enHrety	as	a	licensed	area,
notwithstanding	the	asserHon	that	it	is	not.

Page	 /4 30



e) All	floors:	-NYE-	end	of	permi\ed	hours	on	NYE	to	start	of	permi\ed	hours	on	NYD.	

f) It	appears	to	be	open	00.00-00.00,	i.e.	24	hours	a	day.		

We	object	to	this	applicaHon	on	the	basis	that	it	aims	to	establish	what	can	become	in	part	a	large	
bar/events	space	within	a	bigger	premises,	new	bar	open	seven	days	a	week	outside	core	hours	in	a	
cumulaHve	impact	area,	with	the	premises	open	24	hours	in	an	area	which	already	has	a	high	
concentraHon	of	licensed	premises	with	a	substanHal	overall	capacity.	

Although	over	the	years	there	has	been	a	considerable	increase	in	fooqall	and	thus	noise	in	the	late	
evening,	Dean	Street	and	streets	off	tend	to	quieten	down	ajer	around	11.30	-midnight,	in	contrast	
to	Old	Compton	Street	which	has	high	noise	levels	unHl	the	early	hours.	There	is	noise	from	outside	
drinking	but	customers	disperse	by	11.30	and	most	of	the	restaurants	close	around	the	same	Hme.	
Soho	House	at	76	Dean	Street	has	brought	far	more	taxis	into	the	street	unHl	the	early	hours	and	
more	people	dispersing	ajer	1am	as	well	as	more	noisy	deliveries.	An	operaHon	of	the	size	proposed	
cannot	but	do	the	same	and	increase	noise	levels	and	public	nuisance	during	the	night	unless	
condiHoned	to	around	8	or	9pm.		

The	gradual	increase	in	numbers	and	noise	on	the	street	has	already	causes	problems	for	residents	
with	bedrooms	facing	the	street.	This	applicaHon	will	seriously	exacerbate	this	problem	due	to	the	
numbers	and	hours	proposed;	in	listed	buildings	double	glazing	is	ojen	not	possible.		

The	following	points	arise.		

1. What	is	a	‘campus	style	environment’?	In	our	view	this	term	is	meaningless	guff	as	is	the	
contenHon	that	the	premises	will	“support	the	diverse	and	varied	business	and	employee	
needs	for	the	Crea6ve	Industry	in	London”.	These	markeHng	terms	tell	us	nothing	meaningful	
about	the	applicaHon	and	are	misleading	entry	to	the	premises	may	not	be	restricted	to	those	
in	the	creaHve	industries.	

2. ‘The	premises	encompasses	basement,	ground,	second	and	third	floors	(first	floor	is	not	being	
included	in	the	licensed	area’-		yet	plans	have	been	submi\ed	covering	the	first	floor	too.	If	
the	first	floor	is	not	licensed	but	is	part	of	the	overall	proposed	operaHon	it	would	assist	to	
know	what	acHviHes	are	proposed.	Although	this	is	not	a	requirement	this	may	impact	upon	
representaHons.	

3. However,	condiHon	3	in	the	proposed	list	of	condiHons	states	‘No	licensable	acHviHes	shall	
take	place	on	the	first	floor.’	This	is	inconsistent	and	contradictory	and	should	be	corrected	so	
it	does	not	mislead.	

4. ‘The	premises	will	be	managed	by	Soho	House	and	Co.’	There	is	no	indicaHon	of	what	enHty	
will	actually	operate	the	premises.	

5. ‘The	premises	will	be	managed	by	Soho	House	and	Co.’	The	applicant	is	‘Soho	Works	Limited’,	
not	‘Soho	House	and	Co.’	There	is	no	company	registered	with	Companies	House	with	the	
name	‘Soho	House	and	Co.’	

6. There	is	a	lack	of	informaHon	generally	about	what	will	happen	on	each	floor,	in	order	for	
local	residents	a)	to	make	an	informed	decision	about	whether	they	feel	the	applicaHon	will	
promote	the	licensing	objecHves;	and	b)	to	make	full	representaHons	against	the	applicaHon	if	
they	consider	that	it	will	not.	It	is	difficult	to	hit	a	target	you	cannot	see.	

7. Was	any	pre-applicaHon	advice	obtained?	It	is	very	relevant	to	local	residents	to	know	what	
advice	was	sought/given	as	part	of	the	pre-app	process.	It	should	be	a	public	document,	and	
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would	be	helpful	to	see	it	if	it	exists.	Were	addiHonal	condiHons	be	made	known	at	the	
hearing	this	would	prevent	those	making	representaHons	from	considering	these	in	advance	
and	how	they	might	relate	to	the	licensing	objecHves.	

8. The	plans	as	submi\ed	are	inconsistent	and/or	confusing.	The	‘red	line’	is	variously	stated	as	
being	the	‘building	boundary’,	and	‘All	licensable	acHviHes	occur	within	the	red	line.’	
However,	there	is	also	a	blue	hatched	line,	described	as	‘designated	premises/events	space.’.	
However,	in	places,	the	blue	hatched	line	is	outside	the	red	line.		

9. What	is	the	capacity?	

10. No	Delivery	Service	Plan	is	included	in	the	applicaHon,	yet	there	will	be	a	considerable	
increase	in	deliveries.	Both	Soho	House	and	the	Dean	Street	Townhouse	had	(planning)	
condiHons	as	to	deliveries	but	they	were	not	adhered	to	unHl	recently	by	the	la\er	

11. The	hours	and	parameters	of	the	applicaHon	are	contrary	to	the	Council’s	Statement	of	
Licensing	Policy.	

12. ConsumpHon	of	alcohol	can	take	place	anywhere	in	the	premises.	There	is	no	informaHon	of	
whether	this	is	a	full	range,	for	example	including	spirits,	for	the	office/work	space	users	
7.00-01.00	and	whether	the	same	range	of	alcohol	would	be	available	for	events.	

13. The	extent	to	which	the	premises	will	be	genuine	offices	is	doubqul	and	is	contradicted	by	
the	various	uses	menHoned	in	the	applicaHon	–	events	space,	provision	and	consumpHon	of	
alcohol,	regulated	entertainment	–	the	‘blue	hatched’	areas	are	extensive	and	cover	the	
enHrety	of	the	basement	and	first	floor,	including	outside	the	red	line.	This	could	therefore	be	
used	as	one	large,	or	several	smaller,	events	space(s).	

14. The	hours	sought	are	well	outside	‘core	hours’,	and	there	seems	to	be	no	evidence	submi\ed	
as	to	how	the	applicaHon	will	demonstrate	an	excepHon	to	Policy.	Such	evidence	should	be	in	
the	applicaHon,	not	submi\ed	at	a	later	date.	

15. It	is	not	clear	why	regulated	entertainment	is	sought	at	all,	for	offices.	

16. On	the	ground	floor	plan,	there	is	an	exit	marked	‘courtyard’.	What	will	this	be	used	for	
(bearing	in	mind	that	it	is	outside	both	the	‘red	line’	and	the	‘blue	hatched’	line.	

17. On	the	ground	floor	plan,	an	exit	to	Richmond	Buildings	(should	be	Richmond	Mews)		is	
shown.	What	will	this	be	used	for?	

18. On	the	basement	and	ground	floors	doors	open	onto	courtyards	but	apparently	not	part	of	
the	licensed	area.	What	are	these	to	be	used	for?	This	also	relates	to	the	prevenHon	of	
nuisance	as	the	applicant	has	proposed	a	condiHon	that	no	noise	shall	cause	a	nuisance,	but	
how	will	this	be	achieved	in	these	two	open	courtyards?	

19. There	is	no	explanaHon	for	the	necessity	of	having	a	liquor	license	from	7am	to	1am	in	the	
morning	in	an	‘office/work	space’.	

20. Given	the	24	hour	opening,	and	lack	of	informaHon	re	events,	it	might	be	the	case	that	
events	could	take	place	unHl	the	early	hours,	especially	if	TENS	were	applied	for.	This	would	
impact	upon	the	licensing	objecHves	and	is	yet	another	example	of	the	difficulty	of	making	
accurate		representaHons	due	to	lack	of	important	informaHon.	

21. As	to	the	proposed	condiHons	in	the	applicaHon	(which	we	do	not	feel	will	assist	in	the	
applicaHon	meeHng	the	licensing	objecHves),	we	feel	below	are	defecHve/unclear:	
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• No	1:	The	non-office	use	(entertainment	and	funcHons)	square	footage	and	numbers	
would	need	to	be	stated	and	limited	and	funcHons	may	only	be	held	by	members/
tenants,	and	may	only	be	a\ended	by	or	open	to	members/tenants	and	their	bona	
fide	guests	and	there	would	need	to	be	limitaHons	on	hours.	

• No	2:	wording	is	grammaHcally	defecHve;	also,	how	is	“membership	or	tenancy	of	the	
premises”	determined?	Do	members	of	other	Soho	Works	premises,	or	Soho	House	
members	worldwide	have	access?	How	is	access	controlled?	

• No	16:	the	refuse	collecHon	hours	specified	are	inconsistent	with	required	bo\le	
collecHon	Hmes	in	the	immediate	area,	and	the	reference	to	waste	contractor	
collecHon	hours	must	be	removed	as	licensed	premises	may	not	take	advantage	of	
overnight	refuse	collecHons	as	this	will	cause	a	noise	nuisance	and	contradicts	the	
hours	limitaHon	stated.	

Adding	up	the	number	of	chairs	there’s	an	apparent	capacity	of	447	workstaHons,	though	this	is	
indicaHve	only.	Is	the	intenHon	to	permit	guests	of	members?	If	so,	how	many,	what	type	of	events	
will	take	place	and	how	many,	the	plan	/	detail	for	live	music/dance/performance.	These	are	all	the	
sorts	of	ma\ers	which	we	feel	should	have	been	clear	from	the	applicaHon.	Also	the	workstaHon	plan	
is	indicaHve	only.	

We	have	also	looked	at	the	applicant’s	other	premises	in	London,	one	in	Shoreditch	and		White	City.	
Their	opening	hours	appear	to	be	Mon-Fri	7am-9pm	and	Sat	-	Sun	8am-6pm	-	why	the	difference	
here?	

We	believe	that	the	applicaHon	would	fail	to	promote	the	licensing	objecHves	of	prevenHon	of	public	
nuisance,	the	prevenHon	of	crime	and	disorder	and	will	add	negaHvely	to	cumulaHve	impact.			

4.	The	Licensing	ObjecNves		

In	relaHon	to	the	licensing	objecHves	our	concerns	are	as	follows:	

4.1	PrevenNon	of	crime	and	disorder	(Dean	Street	&	streets	off)	

Levels	of	crime	and	disorder	in	the	West	End	Ward	is	the	highest	in	the	whole	of	Westminster	
(see	Appendix	2).	In	Soho	certain	streets	are	associated	with	high	levels	of	criminal	acHvity	
which	is	directly	linked	to	the	large	numbers	of	people	a\racted	to	the	vast	range	and	
number	of	premises	supplying	alcohol,	the	pubs,	restaurants,	bars	and	clubs.		The	largely	
residenHal	Meard	Street	is	situated	within	this	area	and	residents	already	experience	high	
levels	of	drug	dealing	and	other	criminal	acHvity,	as	do	other	residents.		

UnHl	the	mid	1990’s	this	part	of	Soho	was	fairly	quiet	with	relaHvely	low	crime	levels	and	no	
noHceable	drug	dealing.	As	the	number	of	licensed	and	late	night	premises	have	increased	so	
have	crime	levels.	

Dean	Street	along	with	Wardour	Street,	Frith	Street,	Greek	Street,	Old	Compton	Street	and	
Brewer	Street	makes	up	the	heart	of	the	late	night	entertainment	area,	with	the	largest	
concentraHon	of	late	night	uses	which	invariably	results	in	high	levels	of	crime	and	disorder.		
Dean	Street	and	the	small	streets	which	surround	it	has	c280	residenHal	units	plus	22	
restaurants,	7	private	members	clubs,	6	pubs,	3	other	entertainment	venues,	2	hotels,	1	
theatre,	1	workplace	bar,	in	total	42	premises	with	alcohol	licences	ranging	from	23:00	to	
03:00	and	with	a		recorded	capacity	of	3,640	people,	however	the	true	figure	is	much	higher	
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as	14	licences	did	not	contain	capacity	informaHon.		(See	Appendix	1	for	the	full	list	of	
premises	and	residenHal	units).	

Crime	staNsNcs		

Criminal	acHvity	associated	with	the	late	night	economy	/	venues	and	large	numbers	of	
people	on	the	streets	results	in	high	levels	of	serious	crime.	In	Soho	the	majority	of	robberies	
take	place	late	at	night,	neighbourhood	police	acknowledge	they	peak	between	the	hours	of	
midnight	to	4	am.	Intoxicated	and	therefore	vulnerable	people	are	targeted	as	they	leave	late	
night	venues	which	is	evidenced		by	the	crime	figure	for	Soho	highlight	a	huge		increase	in	
robberies,	*111	robberies	took	place	within	the	four	month	period	from		Nov	-	Feb	2017/18,	
for	the	same	period	in	2018/19	the	figure	was	266	an	increase	of	140%.	Figures	for	thej	from	
person	also	show	a	similar	increase	401	for	the	same	period	in	2017/18	to	1,028	in	2018/19	
an	increase	of	156%.	(*source:	Police	UK	data	published	for	Soho)	

Recent	reported	crime	figures	for	Dean	Street	and	the	surrounding	streets	highlights	the	clear	
correlaHon	between	large	numbers	of	licensed	premises	and	an	increase	in	crime,	

September	2019-	February	2020		

Dean	St	:		Thej	person	=	57.		Violence	with	injury	=	30.	Robbery	=	12.		All	crime	=	
280.													

Wardour	St	:	Thej	person	=	70.	Violence	with	injury	=	22.	Robbery	=	6.	All	crime	=	
301	

Old	Compton	St	:	Robbery	=	19.	Thej	person	=	162.	Violence	with	injury	=	47.		All	
crime	=	429.																				

Frith	St	:	Robbery	=	13.	Thej	person	=	46.	Violence	with	injury	=	23.		All	crime	=	143.				

Criminal	acHvity	is	not	limited	to	these	types	of	crimes	at	night,	these	streets	also	a\ract	drug	
dealers	are	in	the	area	targeHng	people	as	they	leave	premises.	This	acHvity	was	witnessed	
by	members	of	the	Soho	Society	licensing	commi\ee	in	September	2019	on	a	late	night	walk	
about	of	the	area,	4	drug	dealers	were	seen	on	the	corner	of	Dean	St	and	Old	Compton	
Street	and	similar	numbers	on	and	around	Frith	St	and	Greek	St,	there	are	more	dealers	in	
the	area	at	night	than	during	the	day,	this	is	all	linked	to	the	late	night	economy.		

We	are	in	no	doubt	that	a	new	1am	licence	with	an	apparent	capacity	of	447	(excluding	
events)	in	an	area	already	saturated	with	late	night	venues	will	a\ract	criminal	acHvity	and	
will	result	in	an	increase	in	crime	and	disorder.	

4.2	PrevenNon	of	public	nuisance	(Dean	Street	&	streets	off)	

UnHl	the	mid-1990’s	this	part	of	Soho	was	surprisingly	quiet	with	very	few	people	on	the	
streets	ajer	around	11pm	including	Friday	and	Saturday	evenings.	Meard	Street,	for	
example/	was	largely	deserted	in	the	late	evening	and	early	morning.	

This	is	a	highly	residenHal	and	narrow	street,	as	are	the	streets	off	Dean	Street,	and	patrons	
leaving	the	premises	having	had	the	opportunity	to	drink	alcohol	unHl	1am,	parHcularly	at	
private	events	with	music	and	entertainment	will	have	a	detrimental	impact	on	residenHal	
amenity.		Residents	are	already	disturbed	by	noise	from	people	loitering	in	the	street	and	
those	engaged	in	anH-social	behaviour	in	the	late	evening	and	early	morning.	
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As	menHoned	in	4.1	the	quiet	nature	of	this	area	gradually	changed	as	more	licenses	and	late	
licenses	were	granted.	The	numbers	using	the	streets	late	at	night	and	the	noise	levels	
increased	in	parallel	with	more	licenses.	For	example	when	Soho	House	opened	at	76	Dean	
Street	the	number	of	late	night	taxis	and	‘Uber’	type	vehicles	increased	ajer	midnight	as	did	
the	number	of	deliveries	and	people	on	the	street	thus	increasing	noise	levels.	GranHng	a	
new	1am	licence	in	this	part	of	Dean	Street	will	increase	noise	for	local	residents.	

Residents	living	at	the	back	of	these	premises	on	Richmond	Mews	will	require	protecHon	
from	noise	especially	in	relaHon	to	the	use	of	the	back	door	and	the	two	open	courtyards,	its	
use	at	night	needs	to	be	restricted	to	10pm.	In	terms	of	rubbish	collecHon	provision	should	
be	made	for	collecHon	of	waste	to	be	collected	inside	the	premises	and	not	on	the	street.	

4.3	Public	Safety		

Under	the	objecHve	PS1,	the	applicant	needs	to	‘…	demonstrate	that	the	public	will	be	safe	
within	and	in	the	vicinity	of	the	premises,’	and	goes	on	to	state	‘Crime,	disorder	and	an6social	
behaviour	inside	and	in	the	vicinity	of	licensed	premises	may	threaten	public	safety	and	affect	
percep6ons	of	public	safety.’				Drunk	and	highly	intoxicated	people	on	the	streets	late	at	night	
are	very	vulnerable	requiring	help	and	to	prevent	them	from	becoming	vicHms	of	crime.	To	
help	people	who	become	vulnerable	on	a	night	out	Westminster	City	Council	with	the	LGBT	
foundaHon	has	established	the	Soho	Angels,	these	are	group	of	volunteers	who	work	on	
Friday	and	Saturday	nights	between	10pm	and	5am	helping	vulnerable	or	distressed	people	
on	a	night	out.		They	work	with	St.	John	Ambulance	who	provide	medical	assistance	at	a	8	
bedded	night	hub	in	St.	Anne’s		Church	on	Dean	Street.	In	their	first	year	of	operaHon	they	
helped	over	1,200	people,	medical	assistance	given	to	230	cases	of	which	80	were	classed	as	
serious	incidents,	and	40	crimes	were	reported.		This	is	further	evidence	of	the	impact	of	the	
high	number	of	late	night	uses	and	large	number	of	people	out	on	the	streets,		such	that	a	
dedicated	team	of	volunteers	is	required	to	help	the	vulnerable,	keeping	them	safe	from	
harm.	

The	applicaHon	proposes	to	add	an	addiHonal	late	night	licence	with	entertainment	uses,	a	
bar,	event	space	and	an	capacity	of	447	work	staHons	in	a	street	with	c.280	residenHal	units	
in	the	vicinity,	42	evening	and	night	Hme	uses,	with	a	capacity	of	over	3,640	people.			With	all	
the	evidence	highlighted	above	this	applicaHon	will	fail	to	promote	the	licensing	objecHves	
and	should	be	rejected.	

5.	Licensing	Policy	-	CumulaNve	Impact	

As	set	out	 in	the	 licensing	objecHves	we	have	clearly	produced	evidence	of	cumulaHve	impact	with	
the	exisHng	number	of	late	night	uses	in	Dean	Street	and	in	the	surrounding	area.		

The	applicaHon	 falls	 to	be	determined	with	 reference	 to	 the	 following	policies:	 CIP1(i);	HRS1;	PB2;	
MD2;	PN1.	

The	applicaHon	is	contrary	to	all	of	these	policies.	

The	s182	Guidance	(para	8.41)	requires	of	the	applicant	that:	

‘In	 comple6ng	 an	 opera6ng	 schedule,	 applicants	 are	 expected	 to	 have	 regard	 to	 the	
statement	of	 licensing	policy	for	their	area.	They	must	also	be	aware	of	the	expecta6ons	of	
the	licensing	authority	and	the	responsible	authori6es	as	to	the	steps	that	are	appropriate	for	
the	promo6on	of	the	licensing	objec6ves,	and	to	demonstrate	knowledge	of	their	 local	area	
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when	describing	the	steps	they	propose	to	take	to	promote	the	licensing	objec6ves.	Licensing	
authori6es	 and	 responsible	 authori6es	 are	 expected	 to	 publish	 informa6on	 about	 what	 is	
meant	by	the	promo6on	of	the	licensing	objec6ves	and	to	ensure	that	applicants	can	readily	
access	advice	about	these	maBers.	However,	applicants	are	also	expected	to	undertake	their	
own	enquiries	about	the	area	in	which	the	premises	are	situated	to	inform	the	content	of	the	
applica6on.’	

There	is	nothing	in	the	applicaHon	to	indicate	that	the	applicant	has	had	regard	to	the	Statement	of	
Licensing	Policy	and	the	fact	that	the	applicaHon	is	contrary	to	large	swathes	of	it.	

Policy	CIP1(i)	

(i)	It	is	the	Licensing	Authority’s	policy	to	refuse	applica6ons	in	the	Cumula6ve	Impact	Areas	
for:	pubs	and	bars,	fast	food	premises,	and	premises	offering	facili6es	for	music	and	dancing;	
other	than	applica6ons	to	vary	hours	within	the	Core	Hours	under	Policy	HRS1.	

This	area	has	been	idenHfied	by	the	Westminster	City	Council	(2.4.1	of	the	Statement	of	Licensing	
Policy,	as	amended)	as	under	stress	because	the	cumulaHve	effect	of	the	concentraHon	of	late	night	
and	drink	led	premises	and	night	cafes	and	their	capaciHes	has	led	to	serious	problems	of	disorder	
and/or	public	nuisance	affecHng	residents,	visitors	and	other	businesses.					

The	policies	in	relaHon	to	the	stress	areas	are	directed	at	the	global	and	cumulaHve	effects	of	licences	
on	the	area	as	a	whole	(2.4.5	of	the	policy).	The	policies	are	intended	to	be	strict	and	will	only	be	
overridden	in	genuinely	excepHonal	circumstances	(2.4.2	of	the	policy).	The	growth	in	the	
entertainment	industry	in	Soho	has	led	to	a	marked	deterioraHon	in	the	quality	of	life	and	well-being	
of	local	residents	and	it	has	jeopardised	the	sustainability	of	the	community.	Soho	has	a	substanHal	
residenHal	community	and	many	of	these	residents	suffer	from	problems	such	as,	but	not	limited	to,	
high	levels	of	noise	nuisance,	problems	with	waste,	urinaHng	and	defecaHng	in	the	streets,	threats	to	
public	safety,	anH-social	behaviour,	crime	and	disorder	and	the	change	in	character	of	historic	areas.	

Paras	2.4.11	and	2.4.12	state	that:	

‘2.4.11	‘The	council	is	therefore	of	the	view	that	there	is	a	clear	dis6nc6on	in	the	character	
and	opera6on	between	“qualifying	clubs”	and	proprietary	clubs	and	premises	which	promote	
private	func6ons,	and	considers	that	proprietary	clubs	and	premises	which	promote	private	
func6ons	are	very	likely	to	contribute	to	cumula6ve	impact	in	the	cumula6ve	impact	area	and	
will	o`en	not	offer	sufficient	control	over	their	members	to	promote	the	licensing	objec6ves.	

2.4.12	The	council	therefore	considers	that	in	the	cumula6ve	impact	areas	premises	which	
restrict	access	to	general	members	of	the	public,	such	as	proprietary	clubs	and	premises	used	
for	private	func6ons,	will	not	be	considered	to	be	excep6ons	to	cumula6ve	impact	area	
policies	for	that	reason	alone.’	

Policy	HRS1	

(i)	ApplicaHons	for	hours	within	the	core	hours	set	out	below	in	this	policy	will	generally	be	
granted,	subject	to	not	being	contrary	to	other	policies	in	the	Statement	of	Licensing	Policy.	

(ii)	ApplicaHons	for	hours	outside	the	core	hours	set	out	below	in	this	policy	will	be	
considered	on	their	merits,	subject	to	other	relevant	policies	and	with	par6cular	regard	to	the	
following:	

(a)	The	demonstra6on	of	compliance	with	relevant	criteria	in	policies	CD1,	PS1,	PN1	
associated	with	the	likelihood	of	the	effect	of	the	grant	of	a	licence	for	later	or	earlier	
hours	on	crime	and	disorder,	public	safety	and	public	nuisance.	

Page	 /10 30



(b)	Whether	there	is	residen6al	accommoda6on	in	the	proximity	of	the	premises	that	
would	be	likely	to	be	adversely	affected	by	premises	being	open	or	carrying	out	
opera6ons	at	the	hours	proposed.	

(c)	The	proposed	hours	of	the	licensable	acHviHes	and	when	customers	will	be	
permi\ed	to	remain	on	the	premises.	

(d)	The	proposed	hours	when	any	music,	including	incidental	music,	will	be	played.	

(e)	The	hours	when	customers	will	be	allowed	to	take	food	or	drink	outside	the	
premises	or	be	within	open	areas	which	form	part	of	the	premises.	

(f)	The	exisHng	hours	of	licensable	acHviHes	and	the	past	operaHon	of	the	premises	
(if	any)	and	hours	of	licensable	premises	in	the	vicinity.	

(g)	Whether	customers	and	staff	have	adequate	access	to	public	transport	when	
arriving	at	and	leaving	the	premises,	especially	at	night.	

(h)	The	capacity	of	the	premises.	

(i)	The	type	of	use:	recognising	that	premises	that	sell	alcohol,	play	music	for	dancing,	
provide	fast	food,	are	more	likely	to	be	associated	with	crime	and	disorder	and	public	
nuisance	than	restaurants,	theatres,	cinemas,	other	performance	venues	or	
qualifying	clubs.	

(Our	italics).	

The	applicaHon	falls	within	HRS1(ii)	and	does	not	demonstrate	compliance	with	some	or	all	of	
the	criteria.	

Policy	PB2	

Policy	PB2	states	that	the	Licensing	Authority	considers	that	the	grant	of	variaHons	and	new	licences	
for	pubs	and	bars	(which	this	premises	would/could	be)	in	the	CIA	should	be	limited	to	excepHonal	
circumstances.		

2.5.23	goes	on	to	state	that:	

The	provision	of	a	bar	within	a	workplace	solely	for	the	use	of	those	working	there,	and	their	
invited	guests,	will	generally	be	regarded	as	an	excep6on	to	the	policy	not	to	grant	new	bars	
in	the	Cumula6ve	Impact	the	hours	and	extent	of	the	use	of	the	bar	and	the	effect	on	
cumula6ve	impact	in	the	Cumula6ve	Impact	Areas.’	

This	excepHon	does	not	apply	in	the	circumstances	of	this	applicaHon,	as	much	more	wide-ranging	
licence	has	been	applied	for.	

It	is	also	the	case	that	when	the	Policy	was	last	reviewed	in	2015,	these	types	of	premises	had	not	yet	
come	to	prominence.	This	part	of	the	policy	does	not	account	for	these	large	scale	hybrid	office/
event	space	premises	and	should	be	disregarded.	

Policy	MD2	

This	Policy	is	muta6s	mutandis	the	same	as	policy	PB2.	
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Policy	PN1	

The	policy	states	as	follows	(our	italics):	

To	prevent	public	nuisance	the	Licensing	Authority	will	apply	the	following	criteria	and	take	
into	account	the	following	consideraHons,	where	relevant,	in	determining	applicaHons	and	
reviews:	

Criteria	

The	potenHal	for	nuisance	associated	with	the	style,	characterisHcs	and	acHviHes	of	the	
business	to	be	carried	on	at	the	premises	and	the	potenHal	steps	which	could	be	taken	to	
reduce	the	risk	of	nuisance	occurring.	This	will	par6cularly	apply	in	areas	of	residen6al	
accommoda6on	and	where	there	is	residen6al	accommoda6on	in	the	proximity	of	the	
premises.	

2.2.9		“The	Licensing	Authority	will	expect	applicants	to	set	out	in	their	Opera6ng	
Schedules	the	steps	taken,	or	proposed	to	be	taken,	to	deal	with	the	poten6al	for	
public	nuisance	arising	from	the	opera6on	of	the	premises	or	open	air	site	under	the	
licence.		Applicants	should	iden6fy	and	describe	through	a	risk	assessment	how	these	
risks	will	be	managed.		Public	nuisance	could	include	low-level	nuisance	perhaps	
affecHng	a	few	people	living	locally	as	well	as	major	disturbance	affecHng	the	whole	
community.		It	may	also	include,	in	appropriate	circumstances,	a	reducHon	of	the	
living	and	working	amenity	and	environment	of	persons	in	the	vicinity	of	licensed	
premises.”	

The	OperaHng	Schedule	is	deficient	in	this	regard.		

Conclusion	

In	conclusion,	this	applicaHon	aims	to	create	a	large	new	bar/events	space	in	a	highly	residenHal	
street	with	residents	on	other	streets	in	proximity,	in	the	cumulaHve	impact	area,	in	our	view	there	is	
no	excepHon	to	policy.		We	respecqully	request	this	applicaHon	is	rejected.	

Due	to	the	current	‘lockdown’	caused	by	the	ongoing	Covid-19	crisis,	fewer	people	may	have	become	
aware	of	the	applicaHon.	We	are	aware	that	applicaHons	must	be	adverHsed,	but	fooqall	has	of	
course	decreased	hugely	in	the	last	few	weeks,	and	the	‘blue	noHce’	will	have	been	unlikely	to	come	
to	the	a\enHon	of	members	of	the	public.	Therefore	we	reserve	the	right	to	submit	in	due	course	
further	concerns	from	local	residents	who	may	not	have	been	aware	of	the	applicaHon	during	the	
consultaHon	period.	

Please	do	not	hesitate	to	contact	us	if	you	require	any	further	informaHon.	

Yours	faithfully,			
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Appendix	1:	 	RESIDENTIAL	ADDRESSES	&	LICENSED	PREMISES:	DEAN	STREET	&	STREETS	OFF.	

2020	04	15	 	RESIDENTIAL	ADDRESSES	&	LICENSED	PREMISES	

Licenses	are	where	known	and	do	not	include	staff	unless	stated	

ADDRESS No	of	units	
residenHal	
Capacity	of	
Licences

Notes	
Hours	of	Licences

DEAN	STREET	NORTH	TO	SOUTH		
Numbers	are	seriaNm	in	Dean	
Street

90 1

5 1

89 2

89	Nellie	Dean	Pub 120	(info	
supplied	by	the	
premises	&	
capacity	not	
listed.)

11.00-23.00	(12	Friday-Saturday	but	closes	23.00)	|	
12.00-10.30	Sundays

88 4 Rippons	Newsagents

87 3

86 2

5	Pierre	Victoire 40 00.00	(closes	11.30)

10	Pizza	Express	Restaurant Capacity	not	
listed.

00.30	(closes	11.30)

10	Pizza	Express	Live	Music 115 Basement	03.00

11	Pizza	Pilgrims Capacity	not	
listed.

00:00						Closes		23:30

CARLISE	STREET Crosses	Dean	Street	into	Soho	Square

21 2

2 4

19 3

1 4

4 3

5 1
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16 1

17 1

4	Vanity 175 20.00	–	03.00

19	Toucan	Pub 30	Basement.	inc	
staff.	Pub	
capacity	not	
listed.

11.00	–	23.30

ST	ANNE’S	COURT Between	Dean/Wardour	Streets

Clarion	House 24

28 1

27 1

26 1

17 4

15 9

2	Zelman	Meats 200 15.00-00.00

DEAN	STREET	Cont.

21	Soho	Theatre 200	auditorium	
100	studio

23.00	LNR	00.00

21	Soho	Theatre	bar	ground	&	
basement

150

81	Wagamama 180 00.00	(00.30	Late	Night	Refreshment)

RICHMOND	BUILDINGS	&	MEWS

3 10

12-13 5

Soho	Lojs 30 Also	at	90	Wardour	Street

4.	Soho	Hotel	Refuel	Bar Capacity	not	
listed

10.00-00.00	(12.00-23.30	Sundays)

DEAN	STREET	(CONT.)

80A 1

21 5

22 12 Townsend	House

79 3
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77 1

72-74	ROYALTY	HOUSE Total	nearby	
capaciNes	in	this	
stretch	of	Dean	
Street	c1,205

APPLICATION	PREMISES

30 2

31-32 1

22-25	Japes 100 1.00	(Closing	Hme	11.30)

77	Red	Fort 210 00.00	

76	Soho	House 400 01.00

26-27	Barrafina Not	separately	
listed.	Part	of	
Quo	Vadis

01.00	(open	Mon	–	Sat	12:00	-	15:00	|	17:00	-	
23:00).	

26-29	Quo	Vadis 100 01.00

26-29	Quo	Vadis	Club 180 02.00

30	Sunset	Strip 65	inc	staff Noon-01.00	(closed	Sunday)

75	De	Lane	Lea 50 00.00

31-32	Crown	&	Two	Chairman	Pub Capacity	not	
listed

00.00

BATEMAN	STREET From	Dean	Street	to	Soho	Square

55 3

3 6

22 3

16 7

14 4

13 3

Gopals	Restaurant Not	listed	 00.00

Salon	64	hair	salon 50 Private	members	club	20:00-22:00

Pix 90 00.00

Dog	&	Duck	Pub Not	listed	 00.00

DEAN	STREET	Cont.

33 2
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32 2

35 3

40 3

41 3

68 1 House

47 2

49 1

38	Burger	&	Lobster 90	bar	(has	140	
covers	&	bar	not	
that	big)

00.30

39	Prix	Fixe Capacity	not	
listed.	50	covers.

00.30

40	Dean	Street Capacity	not	
listed.	40	covers.

00.30

41	Ducksoup Capacity	not	
listed.

00.30

42	Cay	Tre 25	(incorrect	due	
to	size)

01.00	|	LNR	00.30	(closes	23.00,	23.30	Friday	&	
Saturday).

67	Blacks	Club 90 01.30

69	Dean	Street	Townhouse 120 00.00

64	Sola 40 00.30	(closes	23.30)

MEARD	STREET From	Dean	Street	to	Wardour	Street

1 3 House

3 1 House

5 1 House

7 3 House

9 1 House

11 1 House

13 2 House

15 1 House

17 1 House
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NOTE: this goes down both sides of Dean Street by section covering both sides of the street 
& the numbers on each side are seriatim, hence the odd looking numbering. 

19 1 House

21 1 House

2 1 House

4 3 House

6 3 House

Royalty	Mansions 12 Flats

8-14	We	Work 330 23:00

Honest	Burger 80 00.00	|	LNR	00.30	(closes	23.00)

BOURCHIER	STREET From	Dean	Street	to	Wardour	Street

12 16 Flats

DEAN	STREET	Cont.

44	Groucho	Club 300	(200	ajer	
00.00)

02.30

63	Tonkotsu Not	listed		 00.30

DEAN	STREET	Cont.

58	Kemble	House 16

57	Chancel	Court 20

49 1

51	 2

52 5

St	Anne’s	Rectory 1

48	Rosa’s 60 23.00	|	LNR	23.30	(closes	10pm)

49	French	House	Pub Not	listed 00.00	|LNR	00.30	(closes	23.00)

50	Le	Relais	de	Venise 110 03.00*	(open	12.30	–	22.30	|	23.00	Saturdays	&	
Sundays).	*NB	hours	from	when	it	was	a	late	night	
bar	causing	much	public	nuisance.

51	Golden	Lion	Pub Not	listed 00.00	|	LNR	00.30	(closes	23.30)

52	Gerry’s	Club Not	listed 03.00	|LNF	03.30

281	units
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Appendix 2: Crime stats March 2019 
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Appendix	3:	Le_er	of	8	April	to	the	Licensing	Service	&	Responses:	

FROM  
 

April 8th 2020 

Steve Rowe 
Team Manager – Licensing Team 1  
Licensing Service  
Public Protection and Licensing 
Westminster City Council by email to: 
srowe@westminster.gov.uk 
CC dgadd@westminster.gov.uk | kjackaman@westminster.gov.uk |lana@ltlaw.co.uk 

Dear Mr Rowe, 

20/03127/LIPN | SOHO WORKS LTD | ROYALTY HOUSE 72-74 DEAN STREET LONDON 
W1D 3SG 

We note that this application was received and validated by the licensing authority on 20 
March 2020. We write to request that the licensing authority reconsiders the decision to 
validate the application based on the documentation and information supplied with the 
same, so those considering making representations can do so upon a level playing field 
before a hearing,. We are aware that as per the BBPA v Canterbury City Council case, the 
licensing authority may not stipulate to an applicant what they require to be included in a 
licence application e.g. to provide better information.. Notwithstanding the foregoing it is 
our view, for all the reasons given below in relation to this application, and the 
Government Guidance under s182 Licensing Act 2003 which we quote, that the lack of 
information in this application makes it impossible for potential objectors to make proper, 
informed and effective representations in respect of this application, given that the 
nature, scope and extent of the licence applied for is a) not clear; b) confusing; c) 
incomplete; and d) in parts, contradictory. Therefore, residents are not able to comply 
with para 8.13 of the Guidance.  

As importantly, a resident may decide not to make a representation, on the basis of the 
available information. When the full nature of the application becomes clear, they may 
wish to make a representation, but would be estopped from doing so by the relevant 
Regulations setting down the statutory consultation period. 

In our view, this renders the application materially deficient in that it causes significant 
and material prejudice to local residents, who the Government intends play a vital part in 
the licensing regime. We simply cannot do so if we do not know the details of what an 
application seeks. In other words, we are unable to ‘participate effectively’.  

The applicant could have easily avoided this situation by making it clear what they have 
applied for. Likewise, they can easily resolve it by providing further information; however 
the application as it stands should be invalid, and the consultation period should be re-set 
as and when full information is provided. 

Our residents association and others have had sight of the above application and need to 
consider making representations as to whether this application will promote the four 
licensing objectives. Government Guidance under s182 Licensing Act 2003 states: 
1.5 ‘….the legislation also supports a number of other key aims and purposes.  These are 
vitally important and should be principal aims for everyone involved in licensing work…. 
encouraging greater community involvement in licensing decisions and giving local 
residents the opportunity to have their say regarding licensing decisions that may affect 
them. 
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8.13 ‘Any representations made by these persons must be ‘relevant’, in that the 
representation relates to one or more of the licensing objectives.’ 

Clearly the above cannot be achieved if an application lacks the information residents 
need to assess whether an application promotes the licensing objectives (especially in an 
area of cumulative impact) and has inconsistencies. For example on the question of public 
nuisance: 
2.16 ‘Public nuisance is given a statutory meaning in many pieces of legislation. It is 
however not narrowly defined in the 2003 Act and retains its broad common law meaning. 
It may include in appropriate circumstances the reduction of the living and working 
amenity and environment of other persons living and working in the area of the licensed 
premises.’ 

We all find ourselves in some difficulties due to lack of the information submitted with the 
application and which does not meet the criteria required under the Government Guidance 
under s182 Licensing Act 2003 and inconsistencies in the application, viz, for example 
points the Guidance which appear not to have been implemented by the applicant: 
8.47 ‘Applicants are expected to provide licensing authorities with sufficient information 
in this section to determine the extent to which their proposed steps are appropriate to 
promote the licensing objectives in the local area.’ 
8.42 ‘Applicants are, in particular, expected to obtain sufficient information to enable 
them to demonstrate, when setting out the steps they propose to take to promote the 
licensing objectives, that they understand: the layout of the local area and physical 
environment including crime and disorder hotspots, proximity to residential premises …
any risk posed to the local area by the applicants’ proposed licensable activities.’ 

8.43 ‘Applicants are expected to include positive proposals in their application on how 
they will manage any potential risks. Where specific policies apply in the area (for 
example, a cumulative impact policy), applicants are also expected to demonstrate an 
understanding of how the policy impacts on their application; any measures they will take 
to mitigate the impact; and why they consider the application should be an exception to 
the policy.  
8.44 ‘….premises with close proximity to residential premises should consider what effect 
this will have on their smoking, noise management and dispersal policies to ensure the 
promotion of the public nuisance objective. Applicants must consider all factors which 
may be relevant to the promotion of the licensing objectives, and where there are no 
known concerns, acknowledge this in their application.’ 
8.46 ‘…Licensing authorities may wish to encourage co-operation between applicants, 
responsible authorities and, where relevant, local residents and businesses before 
applications are submitted in order to minimise the scope for disputes to arise.’ 
8.48 ‘All parties are expected to work together in partnership to ensure that the 
licensing objectives are promoted collectively.’ 
8.49 ‘It is however important that all operating schedules should be precise and clear 
about the measures that are proposed to promote each of the licensing objectives.’ 

The legal status of the Guidance is set out in Para 1.9. ‘Section 4 of the 2003 Act provides 
that, in carrying out its functions, a licensing authority must ‘have regard to’ guidance 
issued by the Secretary of State under section 182. This Guidance is therefore binding on 
all licensing authorities to that extent. However, this Guidance cannot anticipate every 
possible scenario or set of circumstances that may arise and, as long as licensing 
authorities have properly understood this Guidance, they may depart from it if they have 
good reason to do so and can provide full reasons.’ 

1. First Floor & Issues re the Plans Submitted 
There are numerous inconsistencies, a lack of information and apparent errors. 

1.1 The application states that: ‘The premises encompasses basement, ground, second and 
third floors (first floor is not being included in the licensed area)’- yet plans have been 
submitted covering the first floor. Therefore we cannot know if the first floor is, or is not, 
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included in this application and this would make a material difference to the potential 
numbers involved and thus to any representations, whether or not it is licensed; 

1.2 Condition 3 in the proposed list of conditions states ‘No licensable activities shall 
take place on the first floor.’  However the plan submitted for the first floor has a red 
line around it indicating this is a licensed area clearly contradicting Condition 3 and 1.1 
above. Is it a proposed licensed area? 

1.3 The first floor does not show any furniture or fittings and there is no information as to 
its proposed use(s) in the application notwithstanding the impact it may have on the four 
licensing objectives. If in fact the applicants propose a license on the first floor what is its 
proposed use? If not licensed what is its proposed use as the same applies in terms of 
assessing impact of the use on the licensing objectives, notwithstanding the fact that this 
is not a requirement if not licensed? 

1.4 All the plans are marked: ‘2.LOCATION OF LOOSE FURNITURE AND OTHER INFORMATION 
SHOWN IN THIS DRAWING NOT REQUIRED BY LICENSING PLAN REGULATIONS IS SHOWN FOR 
INDICATIVE PURPOSES ONLY.’ Given the scarcity of information about the proposed uses and 
the unusual hours applied for, and the lack of capacity figures for either ‘office’, ‘events’, 
‘films’, ‘regulated entertainment’, ‘performances of dance’, ‘live music’, ‘late might 
refreshment’  and ‘recorded music’ or reasons for all the latter in a work/office; this 
caveat means the layout could in fact be anything. 

1.5 Basement Courtyard is hatched in blue for events but leads off a licensed area. Does 
this mean those exiting the licensed area are not allowed to take alcohol into the 
courtyard? There is nothing about this in the proposed conditions and it would appear 
impractical if it is the case. 

1.6 On the ground floor plan, there is an exit to a ‘courtyard’ showing foliage. What will 
this be used for (bearing in mind that it is outside both the ‘red line’ and the ‘blue 
hatched’ line? The same issue(s) as 1.5. 

1.7 Proposed Condition 10 states: ‘No noise generated on the premises, or by its 
associated plant or equipment, shall emanate from the premises nor vibration be 
transmitted through the structure of the premises which gives rise to a nuisance.’ The 
Basement plans show a Courtyard which is open and there are no proposed Conditions to 
prevent any activities which would clearly create noise transmission from an open area see 
4. below. 

1.8 The plans as submitted are inconsistent and/or confusing. The ‘red line’ is variously 
stated as being the ‘building boundary’, and ‘All licensable activities occur within the red 
line.’ However, there is also a blue hatched line, described as ‘designated premises/events 
space.’ However, in places, the blue hatched line is outside the red line. 

1.9 On the ground floor plan an exit to Richmond Mews is shown. What will this be used for 
and we assume me this should be Richmond Mews? 

2. Understanding the Proposed Uses 
This is a large building hitherto used as standard offices during normal office hours with no 
form of liquor license and having no noticeable impact upon nearby residents and others. 
Therefore the proposed uses are key to assessing whether the application promotes the 
licensing objectives, especially within an area of cumulative impact. The only information 
give is: 
The premises will offer a campus style environment to support the diverse and varied 
business and employee needs for the Creative Industry in London. The premises 
encompasses basement, ground, second and third floors (first floor is not being included 
in the licensed area), and will operate as a work/office space with ancillary events 
spaces. The premises will be managed by Soho House and Co. 
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The applicant states the premises ‘…will operate as a work/office space with ancillary 
events spaces’ however it is very difficult indeed for residents to understand whether this 
operation will promote the licensing objectives, for the following reasons:- 

2.1 Ancillary Events Spaces 
As far as can be seen from the plans the basement & courtyard and most of the ground 
floor are marked blue for events but no proposed conditions prevent the other floors being 
similarly used therefore the word ‘ancillary’ appears inappropriate? 
The extent to which the premises will be genuine offices is debatable – the ‘blue hatched’ 
areas are extensive and cover the entirety of the basement including outside the red line 
and part of the ground floor. They could therefore be large events spaces. Consumption of 
alcohol can take place anywhere in the premises and given the extent of the ‘ancillary’ 
event spaces these area could, in effect, become a very large bar. 

2.2 Campus Style Environment 
The NUS 2018 Survey on trends on alcohol use on university campuses founds that: 
‘There’s still a strong association of university life being associated with excessive alcohol 
consumption - 76% say there’s an expectation for students to drink to get drunk and 79% 
agree that drinking and getting drunk is part of university culture.’ 
In the USA the NIH stated that ‘According to the 2018 National Survey on Drug Use and 
Health (NSDUH), 54.9 percent of full-time college students ages 18 to 22 drank alcohol in 
the past month; 36.9 percent engaged in binge drinking…’ 
The UK definition of ‘a campus’ is: ‘…the grounds and buildings of a university or college’, 
therefore it is very difficult indeed to understand what the applicant means by this phrase, 
especially within an area of cumulative impact. 

2.3 Operating ‘as a work/office space with ancillary events spaces…’ 
Whist the applicant purports to promote this application as being for work/office space 
they are also applying for (and below compared to Soho House 76 Dean Street - club) 

72-74 Dean Street Application▼ vs     Soho House 76 Dean Street▼ 

Offices/workspaces are not normally open 24 hours, nor do they have the regulated 
entertainment listed above, therefore it is difficult to understand the possible relationship 
between the application and the licensing objectives, and this is compounded by the issues 
which follow. 

2.4 Numbers Using the Premises & Potential Uses 
As far as we can see there are 447 work chairs marked on the plans, but we are told the 
information on the plans is indicative only.  
Section 8.47 of the Guidance states that: 

1. Films (7am to 1am); Same

2. Live Music (7am to 1am); Same

3. Recorded Music (7am to 1am); Same

4. Performance of Dance (7am to 1am); Same

5. Late Night Refreshment (11pm – 1am); Monday to Sunday: 07:00 to 01:00

6. Supply of Alcohol 7am – 1am Same

NB 1-6 are 8am – Midnight on Sundays

24 hours opening Monday to Sunday: 07:00 to 01:00
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‘Applicants are expected to provide licensing authorities with sufficient information in 
this section to determine the extent to which their proposed steps are appropriate to 
promote the licensing objectives in the local area.’  The application clearly does not reach 
this threshold. 
Section 8.13 in referring to residents states ‘Any representations made by these persons 
must be ‘relevant’, in that the representation relates to one or more of the licensing 
objectives.’ 

It is very difficult to see how residents (and others) can decide whether, and on what 
grounds, to make relevant representations and meet S8.13 in the absence of all the above 
given below:- 

1. What is the office/work space capacity? 
2. What is the capacity for events and what might their hours be (within a premises 

open 24 hours)? How can one assess the relation between the licensing objectives 
and an application where the capacity of the ‘office’ use is unknown as are the 
potential numbers for ‘events’, their frequency and their hours within 24 hours? 

3. We ask the applicant to provide details of: 
• the type,  frequency and times  of live music performances to be provided and 

relevance in an office setting?  
• the type, frequency and times of performance  of dance to be provided and 

relevance in an office setting?  
• Will there be a cap on the number of people attending a single event ?  
4. There is no indication of either the numbers who may attend events, nor whether 

such events can only be booked by members of Soho Works or are open for others to 
book; 

5. What are the number of guests allowed (there is no mention of this in the 
applicant’s proposed Conditions)? How frequent would events be and what are the 
maximum numbers? There is no indication of whether there will be a cap on the 
numbers attending such events and therefore it is impossible to assess their relation 
to the licensing objectives; 

6. Why regulated entertainment is sought at all, for office/work space in *a campus 
setting’? 

7. The reason for the premises to be open from 00:00-00:00 Monday to Sunday ? 

There is a lack of information generally about what will happen on each floor, in order for 
local residents and others to make a) make an informed decision about whether they feel 
the application will promote the licensing objectives; and b) to make full and accurate 
representations against the application if they consider that it will not. 

2.5 Hours of Operation 
The applicant is for a ‘campus style’ office/workspace, but the application is for a 24 hour 
operation and there is no information on how such an operation will promote the licensing 
objectives within an Area of Cumulative Impact, nor the Council’s policies in such areas, 
thus how can those making representations meet S.83 of the Guidance? 
Why is a licence sought until 1am (outside core hours), considering the opening hours of 
Soho Works in Shoreditch and White City is 7am-9pm Monday to Friday and 8am-6pm 
Saturday and Sunday?  
  
3. Alcohol: Hours and Related Matters 
Were this to be a restaurant, pub or bar those considering representations would be aware 
of the standard offers within such operations and could tailor any representations 
accordingly to meet S8.13 of the Guidance. However this application is for what is 
described as a ‘campus style’ office/work space operating 24 hours and with the same 
range of regulated entertainment as Soho House at 76 Dean Street. Therefore such 
‘standard’ information is not available, nor is any such information given with the 
application as it should be to enable those considering representations to take a view and 
meet S8.13 of the Guidance. This will inevitably prejudice residents who either a) make a 
representation, but don’t have the information to do so effectively; or b) don’t make a 
representation, e.g. on the basis that the premises is described as a campus-style office/
workspace, when the true nature may be very different.  
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3.1 What Alcohol? 
There is no information as to what alcohol will be available during the licensing hours 
sought (mainly 7am to 1am) at the 5 ‘Refreshment Stations’ on the plans submitted. Will 
this be limited in any way as this is not mentioned in the proposed Conditions thus it could 
be anything? 
3.2 Cost of Alcohol for Office/Work Space Users? 

a) Is the cost included within ‘membership’ of Soho Works? 
b) Is the cost included for ‘tenants’ of Soho Works? 
c) How does it relate to ‘members’ and ‘tenants’ as there are no definitions of either? 
d) Can ‘members’ and/or ‘tenants’ consume unlimited amounts of alcohol between 

7am – 1am? 
e) If so how many guests can ‘members’ or ‘tenants’ have and the same two questions 

apply to their guests? 
f) how many ‘members’ and ‘tenants’ are involved and do these terms relate to all 

Soho House, or Soho Works ‘members/’tenants’ 
g) How will the operators stop the sale/availability of alcohol at 1am? 

If a) above does not apply what are the proposed arrangements for both ‘members’ and 
‘tenants’ their guests as there is no such information in the application? 

3.3 Alcohol & Events 
Condition 2 proposed by the applicant limits licensable activities to: ‘…directors, partners, 
employees of Soho Works Ltd, and tenants and members of the premises and their bona 
fide guests.’ There is no definition of either ‘tenants’, or ‘members’ and no limit proposed 
on the numbers of their ‘bona fide’ guests. Therefore how can one know how many may 
attend events? There are no limitations proposed as to hours for events within a 24 hour 
cycle and thus it is not possible to meet S8.13 of the Guidance in considering 
representations in relation to meeting the licensing objectives. Events do not depend upon 
the proposed licensing hours. 
Will the range of alcohol be the same for the office/work space users and for those 
attending events? 

3.4 Licensing Hours 
The hours sought are well outside ‘core hours’, and there seems to be no evidence 
submitted as to how the application will demonstrate an exception to Policy. Such 
evidence should be in the application, not submitted at a later date, OR at the hearing.  

4. Noise Emission 
The applicant proposes Condition 10 regarding noise ‘…which gives rise to a nuisance’. 
There are open courtyards at both basement and ground floor levels (referred to above - 
1.5 and 1.8). How can proposed Condition 10 be met given these open courtyards? This 
information should be available before a hearing so that those considering their possible 
representations can properly assess their impact on the licensing objectives. 

5. Management & Operation of the Premises 
5.1 Whilst the application states that ‘The premises will be managed by Soho House and 
Co,’ there is no indication of what entity will actually operate the premises.  
5.2 ‘The premises will be managed by Soho House and Co.’ The applicant is ‘Soho Works 
Limited’, not ‘Soho House and Co.’ There is no company registered with Companies House 
with the name ‘Soho House and Co.’ thus this yet another matter which needs to be 
clarified well in advance of ant hearing and indeed should have been quite clear in the 
application. 

6. Pre-application Advice 
Was any pre-application advice obtained? It is very relevant to local residents to know 
what advice was sought/given as part of the pre-app process so there is a level playing 
field before the hearing and not at same. It should be a public document, and we 
therefore request sight of same if it was sought and obtained. 
At a recent hearing re We Works at 8-14 Meard Street it appeared that such advice had 
been sought and various conditions agreed in advance of that Hearing. As this only became 
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apparent at the Hearing, residents who had made representations and who appeared at 
the hearing were placed at a severe disadvantage. Whilst the applicant and their 
professional advisers were obviously aware in advance of these proposed conditions 
residents representing themselves were not and therefore did not have the opportunity to 
consider them in advance and make representations on same, had they considered this to 
be necessary. 

7. General Concerns 
Our concern  is how the Licensing Authority can have confidence with the operating 
schedule and the promotion of the licensing objectives when the details and the nature of 
the operation of the premises has not been laid out, the decision is therefore based on 
limited and in this case scant information thereby making any decision of the Licensing 
Authority unsafe.  
In this case, as an example, we point you to the application for live music, recorded music, 
films, performance of dance, all entertainment uses which have been applied for within an 
office/work space without any detailed information of the operation.  
How can the Licensing Authority or objectors have confidence in conditions proposed by 
the applicant when we do not know the true nature of the operation?  
How can objectors, in this case local residents, make informed representations when we 
are not aware of the true nature of the operation? 

Cc dgadd@westminster.gov.uk | kjackaman@westminster.gov.uk |lana@ltlaw.co.uk 

From: Jackaman, Kevin: WCC [mailto:kjackaman@westminster.gov.uk]  
Sent: 16 April 2020 15:32  
To:  
Cc: Gadd, Daisy: WCC; Rowe, Steven: WCC 
Subject: RE: 20/03127/LIPN | ROYALTY HOUSE 72-74 DEAN STREET LONDON W1D 3SG 

Dear  

Thank you for your email. 

Having sought advice for the Council’s Legal Team, the Licensing Service remain of the view 
that the applicant has made it clear in the application, and also by way of a condition, that no 
licensable activities will take place on the first floor. 

With regard to pre application advice, I confirm that the applicant did not seek pre application 
advice in respect of this application. You will appreciate that an applicant is not required to do 
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this under the legislation, nor does the Licensing Act or the Council’s Licensing policy require 
a risk assessment to be submitted with an application. While of course this may be beneficial, 
it is a matter for the applicant. 

As you will be aware, the closing date for representations is 17th April 2020. I would be 
grateful if you could confirm whether you wish your letter of  8th April 2020 to be treated as a 
formal representation?  

I can confirm that other representations have been received an on that basis the matter will 
need to be determined by the Licensing Sub Committee.  

Regards 

Kevin Jackaman 
Senior Licensing Officer 
Licensing Team  
Public Protection & Licensing Department 
Westminster City Council  
15th Floor  
64 Victoria Street 
London SW1E 6QP 
Direct Line: 07816217005 
Call Centre (for general queries): 0207 641 6500 
Email:kjackaman@westminster.gov.uk 
Web: www.westminster.gov.uk  

	

From:   
Sent: 14 April 2020 17:22 
To: Jackaman, Kevin: WCC <kjackaman@westminster.gov.uk> 
Cc: Gadd, Daisy: WCC <dgadd@westminster.gov.uk>; '

 
 Rowe, 

Steven: WCC <srowe@westminster.gov.uk> 
Subject: RE: 20/03127/LIPN | ROYALTY HOUSE 72-74 DEAN STREET LONDON W1D 
3SG 

Dear Mr Jackaman, 
Thank you for your reply. 
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I attach the first floor plan, as submitted by the applicant.  
This plan states ‘LICENSING PLAN FIRST FLOOR’ on the bottom right.  
On the bottom middle under NOTES, Number 1. States ‘ALL LICENSABLE 
ACTIVITIES OCCUR WITHIN THE RED LINE’.  
The Notes are the same for each floor and as you say the red lines also 
denote the building boundary on each floor. Of course they state the first 
floor is not included but the plan clearly contradicts this and in our view the 
Licensing Service should have had this altered before the application was 
accepted and advertised as the clear contradiction remains and is confusing. 
Our letter demonstrates the need for a reasonable level of information from 
the applicant so that those wishing to make representations may do so in an 
effective manner as does the Guidance we quoted. We therefore disagree with 
your response.  
In addition, for example, the Council’s Licensing Statement 2.2.9: 
‘The	Licensing	Authority	will	expect	applicants	to	set	out	in	their	Opera6ng	Schedules	the	
steps	taken,	or	proposed	to	be	taken,	to	deal	with	the	poten6al	for	public	nuisance	arising	
from	the	opera6on	of	the	premises	or	open	air	site	under	the	licence.	Applicants	should	
iden6fy	and	describe	through	a	risk	assessment	how	these	risks	will	be	managed.’ 
Given the unusual nature and large scale of this application, where is the 
risk assessment?  
Will you be allowing the applicant to provide explanations and answers to 
our many questions at the hearing? 
Can you, as previously requested, advise us of any pre-application advice? 
Yours sincerely, 

 
 

 

 

From: Jackaman, Kevin: WCC [mailto:kjackaman@westminster.gov.uk] 
Sent: 09 April 2020 16:54  
To:  
Cc: Gadd, Daisy: WCC; Jackaman, Kevin: WCC; lana@ltlaw.co.uk;  

 Rowe, Steven: WCC 
Subject: 20/03127/LIPN | ROYALTY HOUSE 72-74 DEAN STREET LONDON W1D 3SG 

Dear  

Thank you your email and letter of 8th April. I am responding to this in Steve Rowe’s absence. 

I have reviewed the contents of your letter together with the application submitted.  
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The application submitted contains the information required by the Licensing Act 2003 in that 
it sets out a description of the premises and the hours applied for. Conditions were included 
with the application which state how the applicant intends to promote the licensing objectives 
and plans were submitted which meet the relevant criteria. 

I note your comments in respect of the plans and will provide clarity on this point. The 
applicant has included a plan of the first floor so as to provide the means of escape from the 
third floor and to ensure that the application can effectively be assessed in relation to public 
safety. Whilst the first floor plan shows a red line around the premises, the key to the plan 
advises that this is to show the “building boundary” and not the extent for licensable 
activities. The applicant has made it clear in the application, and also by way of a condition, 
that no licensable activities will take place on the first floor. 

Having reviewed the application, the Licensing Service is satisfied that this is a valid 
application and that the last date for representation remains 17th April 2020. 

Notwithstanding the above, it is the Licensing Service’s view that applicants, interested 
parties and responsible authorities, should attempt to resolve issues prior to a hearing where it 
is possible to do so and encourage interested parties to contact applicants where they require 
clarification, either directly or through the Licensing Service. The Police and Environmental 
Health Service have been served with a copy of the application as statutory consultees and 
will no doubt also wish to make comments in respect of the application. 

I note that you have copied the applicants solicitor, Lana Tricker into your email of 8th April. I 
have also copied this email to Ms Tricker and I’m sure that she will be happy to address the 
points raised in your letter. 

I trust that this clarifies the points raised in your email but if you have any further questions 
please do not hesitate to contact the Licensing Service. 

Regards 
Kevin Jackaman 
Senior Licensing Officer 
Licensing Team  
Public Protection & Licensing Department 
Westminster City Council  
15th Floor  
64 Victoria Street 
London SW1E 6QP 
Direct Line: 07816217005 
From: David Bieda <db@sixty8.com>  
Sent: 14 April 2020 17:22 
To: Jackaman, Kevin: WCC <kjackaman@westminster.gov.uk> 
Cc: Gadd, Daisy: WCC <dgadd@westminster.gov.uk>; '

 
 Rowe, 

Steven: WCC <srowe@westminster.gov.uk> 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Subject: RE: 20/03127/LIPN | ROYALTY HOUSE 72-74 DEAN STREET LONDON W1D 
3SG 

Dear Mr Jackaman, 
Thank you for your reply. 
I attach the first floor plan, as submitted by the applicant.  
This plan states ‘LICENSING PLAN FIRST FLOOR’ on the bottom right.  
On the bottom middle under NOTES, Number 1. States ‘ALL LICENSABLE 
ACTIVITIES OCCUR WITHIN THE RED LINE’.  
The Notes are the same for each floor and as you say the red lines also 
denote the building boundary on each floor. Of course they state the first 
floor is not included but the plan clearly contradicts this and in our view the 
Licensing Service should have had this altered before the application was 
accepted and advertised as the clear contradiction remains and is confusing. 
Our letter demonstrates the need for a reasonable level of information from 
the applicant so that those wishing to make representations may do so in an 
effective manner as does the Guidance we quoted. We therefore disagree with 
your response.  
In addition, for example, the Council’s Licensing Statement 2.2.9: 
‘The	Licensing	Authority	will	expect	applicants	to	set	out	in	their	Opera6ng	Schedules	the	
steps	taken,	or	proposed	to	be	taken,	to	deal	with	the	poten6al	for	public	nuisance	arising	
from	the	opera6on	of	the	premises	or	open	air	site	under	the	licence.	Applicants	should	
iden6fy	and	describe	through	a	risk	assessment	how	these	risks	will	be	managed.’ 
Given the unusual nature and large scale of this application, where is the 
risk assessment?  
Will you be allowing the applicant to provide explanations and answers to 
our many questions at the hearing? 
Can you, as previously requested, advise us of any pre-application advice? 
Yours sincerely, 
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Appendix 4: Publica Map 2015 
Please	note	that	there	are	far	more	residenHal	units	than	shown	&	this	map	is	included	to	
illustrate	the	high	density	mixed	use	nature	of	Dean	Street.	
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Representation from                                                                         Appendix 2 
  



















Correspondence regarding conditions              Appendix 3 

 

: QUESTIONS (in red) ARISING FROM 

the applicant’s LIST OF PROPOSED CONDITIONS OF JUNE 9th 2020 with the 

applicant’s response in blue:       

 

Soho Works Dean Street Royalty House, 72-74 Dean Street, London W1D 3SG 

20/03127/LIPN  wp ref: mds/licensing/2020 06 14 (04) 

 

Our questions, proposed amendments, proposed conditions and undertakings are in red. 

As we had to convert your PDF into Word some of the wording has slipped. When replying 

please do so in Word as this will assist us. 

Proposed Conditions:  

Mandatory plus..  

1. The licensable activities provided at the premises shall, at all times, be ancillary to 

the main function of the premises as offices.  

 
Will the alcohol be on display at each of the four ‘Refreshment Stations’?  

Will the ground floor station be visible from the street and if so would it not have 
the characteristics of a bar? 
 
See para 1-3 of supplementary submissions 
 
The ground floor refreshment room is not visible from the street. There is no 
separate access from the street. There will be no signage outside indicating what 
the space is and the offerings. Access is only from within the main ground floor 
reception area. We note the refreshment room is not a new addition to this office 
space. It was operational when the premises were the head office for Soho House 
and Co. and no complaints were received and no public ever entered reception 
thinking it was a public offering. The main function of the ground floor refreshment 
room is for coffees/teas and snacks and alcohol sales are ancillary. 
 
Alcohol will not be on display in the refreshment stations on the office floors. There 
will be a menu on display within the ground floor refreshment room but the alcohol 
bottles will not be displayed like a usual bar set up. There will be no designated 
alcohol bar on the ground floor. There will be a coffee bar in the ground floor 
refreshment room. 

 
At certain times of the day alcohol will be on display in the basement, along with a 
menu but as advised previously in the applicants submissions there will not be a full 
complement of alcohol available in any event. For both events and general 
provision, the supply of alcohol will be by waiter/waitress service or via a 
refreshment station (which will be staffed). 
 

 
2. Licensable activities shall not be provided otherwise to directors, partners, 

employees of Soho Works Limited, and tenants and members of the premises and 

their bona fide guests. 

 
Alternative “Licensable activities may only be provided to tenants and/or members 
of the office space and their bona fide guests”  
 
Comment: The alternative condition is preferable.  



Can the applicant clarify if Soho House members are automatically members of 
Soho Works, or if there is a separate membership process? 
 
The applicant’s submission refers to 1 guest per member/tenant. 
 
Proposed additional condition: ‘Bona fide guests of tenants and/or member of the 
office space shall be limited to 1 per tenant and/or member.’ 
 
See para 4-6 of supplementary submissions 
 
The residents have indicated they prefer the wording of the alternate condition 
“Licensable activities may only be provided to tenants and/or members of the office 
space and their bona fide guests”. The applicant has no difficulty with this being 
imposed should Members prefer this wording. 

 
As set out in the initial submissions, members of Soho House will not automatically 
be members of Soho Works. Whilst it is the same membership process, which is 
well established, there is a separate membership committee for Soho Works, and 
separate membership application form and selection criteria. Further, membership 
to Soho House does not guarantee membership to Soho Works. 

 
As set out in the initial submissions, it is confirmed that for members events the 
tenant/member can bring 1 bona fide guest however if the member/tenant has an 
event/meeting etc they are able to invite more than 1 guest- they could for example 
hire a conference room in the basement and invite people 
 
 

3. No licensable activities shall take place on the first floor.  

 
4. The premises shall install and maintain a comprehensive CCTV system as per the 

minimum requirements of the Westminster Police Licensing Team. All entry and 

exit points will be covered enabling frontal identification of every person entering in 

any light condition. The CCTV system shall continually record whilst the premises 

is open for licensable activities and during all times when customers remain on the 

premises. All recordings shall be stored for a minimum period of 31 days with date 

and time stamping. Viewing of recordings shall be made available immediately 

upon the request of Police or authorised officer throughout the entire 31 day 

period. 

 
Comment: What areas are covered by CCTV? Is the outside of the premises 
covered and if so how far up and down Dean Street in view of Point 9 below?  
 
CCTV should remain recording for 30 mins after customers have left the premises. 
This is key to promote the licensing objectives and to ensure that the applicant can 
comply with other conditions i.e. condition 9. 
 
Proposed amendment to condition: ‘…The CCTV system shall continually record 
whilst the premises is open for licensable activities and during all times when 
persons remain on the premises, and for a minimum of 30 minutes after persons 
have left the premises……In order to enable Condition 9 to have effect, the CCTV 
shall cover the ‘area’ referred to in Condition 9.  
 
See para 7-8 of supplementary submissions. Further technical aspects of CCTV 
to be provided asap. The Police are content with model conditions being imposed. 
 



The CCTV office area is located in the basement space with access by senior staff 
as per the model conditions.  
 
As an aside, Soho House and Co were recently (June 25) contacted by Sgt Hamilton 
at Charing Cross Police in respect of the MPS installing CCTV above the building 
at 72-74 Dean Street that they can control from Charing Cross Police Station, so 
they can monitor it during peak time- it will cover Bateman Street. The applicant, 
with the consent of the landlord is assisting with this.  We will not have access to 
this particular camera (the MPS will) but the external area in the immediate area will 
be monitored in any event, and I am sure the client will be informed of any issues 
arising from the conduct of tenants/members. 
 
 
 

5. A staff member from the premises who is conversant with the operation of the 

CCTV system shall be on the premises at all times when the premises is open. 

This staff member must be able to provide a Police or authorised council officer 

copies of recent CCTV images or data with the absolute minimum of delay when 

requested. 

 

6. A Challenge 25 proof of age scheme shall be operated at the premises where the 

only acceptable forms of identification are recognised photographic identification 

cards, such as a driving licence, passport or proof of age card with the PASS 

Hologram.  

 

7. An incident log shall be kept at the premises, and made available on request to an 

authorised officer of the City Council or the Police. It must be completed within 24 

hours of the incident and will record the following:  

(a) all crimes reported to the venue  
(b) all ejections of patrons  
(c) any complaints received concerning crime and disorder  
(d) any incidents of disorder  
(e) all seizures of drugs or offensive weapons  
(f) any faults in the CCTV system, searching equipment or scanning equipment  
(g) any refusal of the sale of alcohol  
(h) any visit by a relevant authority or emergency service.  
(i) any complaints received about noise of any form and from any source 
connected with the building  

 
Proposed amendment to condition (i): 
 ‘(i) any complaints received about noise of any form and from any source 
connected with the building or those leaving the building and area’.  
 
See para 9 of supplementary submissions 
 
In terms of further amending the model condition for the incident report the applicant 
will leave the final wording to Members as it considers the proposed wording by the 
applicant covers the concerns of the residents.  
 
 
 

8. Patrons permitted to temporarily leave and then re-enter the premises, e.g. to 

smoke, shall not be permitted to take drinks or glass containers with them.  

 



Comment: Where will patrons smoke? The use of Dean Street and Richmond 
Mews would cause a public nuisance and we therefore suggest you append a 
condition stating that smoking would be restricted to the two courtyards. 
 
See para 10 of supplementary submissions 
 
The designated smoking areas will be in the courtyards as requested 

 

9. Notices shall be prominently displayed at ground floor exits requesting people to 

respect the local residents and leave the premises and area quietly. Failure to 

observe this notice and to leaving the premises and area quietly shall result in 

immediate suspension from membership  

 
Comment: Can the applicant explain how they will know if people are leaving ‘the 
area’ quietly? What is their definition of the area and how will they enforce this?  
 
The premises are an office building and the primary function is office work. Access 
to the premises is membership based and members are subject to renewal 
process. Behaviour will be observed by staff and as membership conduct of others 
is also subject to scrutiny of other members. There have been no issues of ASB at 
other sites operated by Soho Works. 

 
10. No noise generated on the premises, or by its associated plant or equipment, shall 

emanate from the premises nor vibration be transmitted through the structure of 

the premises which gives rise to a nuisance.   

 
Comment: From previous experience, residents have had difficulty in this condition 
being enforced due to the Noise Team applying the ‘statutory nuisance’ test. Also 
whilst there is a 45 minute max period to respond to calls, the Noise Team can 
take hours to arrive. Therefore this process can be very frustrating for residents.  
Therefore a preventative measure such as ensuring that windows and doors will 
remain closed except for access and ingress would assist. 
 
Proposed amendment to condition: remove the words ‘which gives rise to a 
nuisance’. 
 
Proposed additional condition: ‘All windows and external doors shall be kept 
closed, except for immediate access and egress of persons.’ 
 
See para 11 of supplementary submissions 
 
In respect of the noise condition, the applicant would seek for the proposed model 
noise condition to remain. The premises is an office. Any events are in the basement. 
There were not noise complaints when Soho House and Co were occupying the 
space. Further with the lockdown easing, fresh airflow is important and windows need 
to be openable in the offices.  
 

 

11. During the hours of operation of the premises, the licence holder shall ensure 

sufficient measures are in place to remove and prevent litter or waste arising or 

accumulating from customers in the area immediately outside the premises, and 

that this area shall be swept and or washed, and litter and sweepings collected 

and stored in accordance with the approved refuse storage arrangements by 

23:00. 

 



12. The reception desk on the ground floor shall be staffed at all times the premises 

are open for licensable activities.  

 

Comment: It is proposed that the premises is open after licensable activities have 

finished. This has the potential to cause noise. 

 

Proposed amended condition: ‘The reception desk on the ground floor shall be 

staffed at all times the premises are in operation.’ 

 

See para 12 of supplementary submissions 
The applicant has no objection to amending the condition to read: ‘The reception 
desk on the ground floor shall be staffed at all times the premises are in operation.’ 
 

13. All windows and external doors shall be kept closed at any time when regulated 

entertainment takes place, except for the immediate access and egress of 

persons. {regulated entertainment has been removed from the application]  

 
Comment: see proposed additional condition at 10 above. 
 
See comments above 

 
14. Loudspeakers shall not be located outside the premises building. This is repetition 

looking at the conditions- see condition 29 below 

 
15. A direct telephone number for the manager at the premises shall be publicly 

available at all times the premises is open. This telephone number is to be made 

available to residents and businesses in the vicinity upon request. 

 
Comment: The difficulty is that residents will not know that there is a telephone 

number available. It is requested that the telephone number be proactively notified 

to all residents in the area. It is also requested that this telephone number be 

provided to the Soho Society and the Meard and Dean Street Residents Association 

and be on face of the License and made available to Westminster’s Noise Team. 

 

See para 13 of supplementary submissions 
 

In respect of the telephone number for the manager at the premises, the applicant 
is more than happy to provide a contact number and email to all of the objectors to 
this application, the Soho Society and the Meard and Dean Street Residents 
Association, and any other residents parties advise. This number will be notified to 
these persons prior to opening. We note that EH have always been able to contact 
the applicant and the Group generally previously for other sites and we do not 
anticipate this to be an issue. The applicant has concerns with the mobile for a 
manager to be shown on the face of the licence for Data Protection reasons. The 
applicant is however content for the telephone number for the premises (landline) 
to be shown on the licence in the usual way on page 1 and, once it is known, the 
applicant will notify licensing of this number (prior to opening) so it can be shown on 
the face of the licence. 

 

16. No rubbish, including bottles, shall be moved, removed or placed in outside areas 

between 2300 hours and 0600 hours or as in compliance with Westminster City 

Council’s own waste contractor collection hours.  

 

Comment: 0600 is considered to be too early. 



 

Proposed amendment to condition: replace ‘0600’ with ‘0700’. 

 

See para 14 of supplementary submissions 
 

The applicant has no objection to amending the collection of refuse times on the 

proposed condition as follows: “No rubbish, including bottles, shall be moved, 

removed or placed in outside areas between 2300 hours and 0700 hours or as in 

compliance with Westminster City Council’s own waste contractor collection hours.” 

 

 

17. Flashing or particularly bright lights on or outside the premises shall not cause a 

nuisance to nearby properties, save insofar as they are necessary for the prevention 

of crime.  

 

Comment: can the applicant explain what is intended in the way of lighting? Can 

screens be used inside to prevent any problem from inside the premises? 

If the intention is to remain open for 24 hours (or after normal office closing hours) 

the light from windows will be an issue as offices tend to be empty by 19.00. We 

therefore invite you to propose a suitable condition such as: 

‘After 20.00 all lit windows shall have blinds pulled down so as to not cause light 

spillage.’ 

 

See para 16 of supplementary submissions 
 

In respect of the condition “Flashing or particularly bright lights on or outside the 

premises shall not cause a nuisance to nearby properties, save insofar as they are 

necessary for the prevention of crime”- this is a model condition proposed by EH 

and the applicant agrees to this. Any external lighting will not be changed as a result 

of this application. No screens for presentation should be seen externally, especially 

as the events/meeting spaces is located in the basement. The applicant is, however, 

unable to agree a condition that blinds be pulled by 8pm. The premises will have 

blinds but the applicant cannot ensure all blinds will be pulled by tenants- and as 

there is criminal liability with any breaches of conditions the applicant cannot offer 

this additional condition. The model condition will however ensure that any lighting 

will not cause a nuisance. We note that we are not aware of any complaints with 

respect to lighting nuisance when the premises were the head offices for Soho 

House and Co, and the model condition will ensure the residents have protection in 

this regard. 

 

 

18. No licensable activities shall take place at the premises until the premises has been 

assessed as satisfactory by the Environmental Health Consultation Team at which 

time this condition shall be removed from the Licence by the licensing authority. 

 

19. The approved arrangements at the premises, including means of escape provisions, 

emergency warning equipment, the electrical installation and mechanical 

equipment, shall at all material times be maintained in good condition and full 

working order. 

 

20. The means of escape provided for the premises shall be maintained unobstructed, 

free of trip hazards, be immediately available and clearly identified in accordance 

with the plans provided.  

 



21. All emergency exit doors shall be available at all material times without the use of a 

key, code, card or similar means.  

 

22. All emergency doors shall be maintained effectively self-closing and not held open 

other than by an approved device.  

 

23. The edges of the treads of steps and stairways shall be maintained so as to be 

conspicuous.  

 

24. Curtains and hangings shall be arranged so as not to obstruct emergency safety 

signs or emergency equipment.  

 

25. All fabrics, curtains, drapes and similar features including materials used in finishing 

and furnishing shall be either non-combustible or be durably or inherently flame-

retarded fabric. Any fabrics used in escape routes (other than foyers), entertainment 

areas or function rooms, shall be non-combustible. 

 

26. The basement shall be used as an office space and/or events space for tenants 

and/or members of the office space. The licence holder shall be notified in advance 

by tenants and/or members prior to any area of the basement being booked or used 

as an events space.  

 

Comment: Add the word ‘Only’ to the beginning of the condition for certainty.  

 

Proposed amendment to condition: ‘Only the basement shall be used…’ 

 

See para 17 of supplementary submissions 
 

The applicant has no objection to amending the condition to read “The basement 

shall only be used as an office space and/or events space for tenants and/or 

members of the office space. The licence holder shall be notified in advance by 

tenants and/or members prior to any area of the basement being booked or used 

as an events space”  

 

The applicant also can suggest a sentence that reads : No events shall be held on 

ground, second or third floors of the premises. 

 

 

27. There shall be no use of the Richmond Mews exit between 23:00 and 07.00.  

 

Comment: Will there be CCTV covering the Richmond Mews exit and/or Richmond 

Mews itself?  

 

CCTV locations are being confirmed 

 

28. There shall be no smoking at all permitted by patrons or staff at the Richmond Mews 

exit 

 

29. Loudspeakers shall not be located in the entrance lobby or outside the premises 

building  

 

            Comment: Presumably this includes the two courtyards? 

 



Proposed amended condition: add the words ‘or the courtyards (on ground floor and 

basement floor as shown on the plans).’ 

 

See para 18 of supplementary submissions 
 

The applicant has no objection to amending the condition to read “Loudspeakers 

shall not be located in the entrance lobby, all courtyards or outside the premises 

building  

 

 

30. All refuse storage should be inside the building  

 

Comment: will the applicant be using WCC waste collections services, or a private 

contractor? 

 

See para 15 of supplementary submissions 
 

For information, at this point, the applicant intends to use a private contractor and 

rubbish collection at this site will be joined with collection of waste from other Soho 

House and Co premises in Dean Street so as not to add to vehicular traffic. 

 

 

31. The 2 courtyards (on ground floor and basement floor as shown on the plans) will 

not be used between the hours of 23:00 and 07:00  

 

Comment: As residents overlook the courtyards, 09:00 would be a more appropriate 

start time. 

 

Proposed amendment to condition: Replace ‘07:00’ with ‘09:00’ 

 

Awaiting instructions. Members to decide this. 

 

32. A Soho Works Manager responsible for the premises shall ensure that the areas of 

the premises where alcohol is supplied under this licence shall be regularly patrolled 

by community management and housekeeping teams during the hours that the 

supply of alcohol is permitted to ensure compliance with the Licensing Act 2003 and 

the Soho Works Responsible Alcohol Management Plan  

 

Comment: Where is alcohol actually consumed i.e. is it at the place where alcohol 

is supplied, or is it anywhere within the licensed area? Is the alcohol free, or paid 

for at the time of the supply/consumption? 

 

Proposed amendment to condition: ‘A Soho Works Manager responsible for the 

premises shall ensure that the areas of the premises where alcohol is supplied or 

consumed under this licence…’ 

 

See para 19 and 20 of supplementary submissions  

 

Alcohol will be able to be consumed throughout the premises. The applicant has 

sought the retail sale of alcohol so alcohol will be paid for. If there is an event for a 

tenant and alcohol is part of this (many events/seminars will not involve alcohol 

sales) then an invoice will be sent to the tenant and paid for at that point-  depending 

on the style of the event a deposit may be paid, or the alcohol paid for prior to the 

event in the usual way for events. It is logical that if a tenant orders a drink from a 

refreshment station he can consume it in his office if he wishes. Alcohol is an 



ancillary function in this office space and no tenants have taken advantage of this 

ability in any of the other Soho Works sites operating. 

 

The applicant has no objection to amending the condition to read “A Soho Works 

Manager responsible for the premises shall ensure that the areas of the premises 

where alcohol is supplied or consumed under this licence shall be regularly patrolled 

by community management and housekeeping teams during the hours that the 

supply of alcohol is permitted to ensure compliance with the Licensing Act 2003 and 

the Soho Works Responsible Alcohol Management Plan”  

 

 

 

33. Outside of the hours authorised for the retail sale of alcohol and whilst the premises 

are open, the licence holder shall ensure that all alcohol within the premises which 

is dispensed by the licence holder is secured so as to prevent access to the alcohol 

by both members and staff.   

 

Comment: Can the applicant confirm whether it is proposed that the premises is 

open 24 hours a day? Noise and nuisance caused by taxis and dispersal until the 

early hours would be an issue. 

 

See para 24 of supplementary submissions  

 

The opening hours for this site have been amended to 1am. To be clear, there could 

be an occasion where someone needs to work later in the office and this would be 

permitted as no licensable activities would be carried out, and this will be risk 

assessed in the usual way. The premises were previously offices as set out already 

with the same numbers permitted and so there will be no increase in journeys or 

potential nuisance.  

 

 

34. There shall be no striptease or nudity, and all persons shall be decently attired at all 

times, except when the premises are operating under the authority of a Sexual 

Entertainment Venue licence.  

 

35. No licensable activities shall take at the premises until the capacity of the basement 

premises has been determined by the Environmental Health Consultation Team and 

the licensing authority has replaced this condition on the licence with a condition 

detailing the capacity so determined. In any event, the maximum capacity for the 

basement floor shall not exceed XXX persons per floor (excluding staff).  

 

Comment: Why is only the basement to have a capacity (and is there any indication 

what it will be)? The capacities (or at least occupancies) for the other floors are 

highly relevant in terms of potential public nuisance. Can this be clarified? If the 

intention is to open 24 hours, or even after normal office hours, it is essential to have 

capacity figures or it will not be possible either for those making representations, or 

the Licensing Authority to assess ‘….the effect on cumulative impact in the 

Stress Area(s). Para 2.5.23 of Westminster’s Licensing Policy. Clearly numbers 

are a key consideration for all parties in the foregoing. 

 

See para 25 of supplementary submissions 

 

EH to address capacity condition position 

 



In respect of capacities per floor the applicant understands the premises will have 

the following numbers (excluding staff): 

Basement            – 100 persons 

Ground                 – 80 

2nd floor                – 90 

3rd floor                – 90 

 

These numbers are based on space factors from approved Document B (category 

offices) for the site conditions, with two escape staircases and a detection and alarm 

system throughout the entire building. The applicant is carrying out a final fire risk 

assessment this week prior to opening wherein these figures will be verified. 

 

 

36. Prior to the licence taking effect, the plans as deposited will be checked by the 

Environmental Health Consultation Team to ensure they are accurate reflection of 

the premises constructed. Where the premises layout has changed during the 

course of construction new plans shall be provided to the LFEPA, Environmental 

Health Consultation Team, the Police and the Licensing Authority.  

 

37. There will be no advertisement of events to the public 

 

38. There will be no advertising of the availability of alcohol or event spaces on the 

exterior of the premises  

 

Comment: do conditions 37 and 38 cover advertising via their website/social media 

etc? 

 

See para 26 of supplementary submissions 

 

The events will be private so if there is a members event this will be sent to 

members. If a member has an event it will be sent to the invitees.  

 

 

39. There shall be no dance floors at the premises 

 

Additional proposed conditions: 

 

Alcohol shall not be consumed on the premises outside the hours granted by the Licensing 
Authority for the sale of alcohol. 

 

Alcohol consumed on the premises by tenants and/or members of the office space and 
their bona fide guests shall be restricted to alcohol bought from the refreshment stations, 
or in the case of events, from any similar areas. 

 

We discussed the above because if 24 our opening there is nothing to stop people brining 
in alcohol or buying a lot before the refreshment stations close. 

 

This relates to non licensable activities. 

 



‘The licensable activities authorised by this licence can only be carried on at this premises 
by Soho Works Limited.’ 

 
See para 22 of supplementary submissions 

 

The objectors have proposed a condition to read ‘The licensable activities 
authorised by this licence can only be carried on at this premises by Soho Works 
Limited.’ The applicant has no objection to this being imposed but will leave it to 
Members to decide if they feel the condition is necessary. 

 

 

‘No alcohol shall be consumed in the courtyards (on ground floor and basement floor as 
shown on the plans).’  

 
See para 23 of supplementary submissions 

 

In respect of the proposal ‘No alcohol shall be consumed in the courtyards (on ground floor 
and basement floor as shown on the plans).’ – the applicant does not think this is needed 
as off sales has not been applied for, and so will leave this to Members to decide if they feel 
the condition is necessary. 

 

 

‘The supply of alcohol on basement and ground floors shall be by 
waiter or waitress service only.’  

 
See para 23 of supplementary submissions as to how sales 

will work 

The ground floor refreshment room is not visible from the 
street. There is no separate access from the street. There will 
be no signage outside indicating what the space is and the 
offerings. Access is only from within the main ground floor 
reception area. We note the refreshment room is not a new 
addition to this office space. It was operational when the 
premises were the head office for Soho House and Co. and 
no complaints were received and no public ever entered 
reception thinking it was a public offering. The main function 
of the ground floor refreshment room is for coffees/teas and 
snacks and alcohol sales are ancillary. 
 
Alcohol will not be on display in the refreshment stations on 
the office floors. There will be a menu on display within the 
ground floor refreshment room but the alcohol bottles will not 
be displayed like a usual bar set up. There will be no 
designated alcohol bar on the ground floor. There will be a 
coffee bar in the ground floor refreshment room. 

 
At certain times of the day alcohol will be on display in the 
basement, along with a menu but as advised previously in the 
applicants submissions there will not be a full complement of 
alcohol available in any event. For both events and general 
provision, the supply of alcohol will be by waiter/waitress 
service or via a refreshment station (which will be staffed). 

 

 

‘There shall be no consumption of alcohol on the ground floor of the premises’ OR ‘All 
windows and external doors at the ground floor of the premises shall be rendered opaque’. 

 



See para 21 of supplementary submissions 

 

In respect of the proposal by the residents that ‘There shall be no consumption of alcohol 
on the ground floor of the premises’ OR ‘All windows and external doors at the ground floor 
of the premises shall be rendered opaque’, we note we have covered the alternative at point 
1 above. There are also offices on the ground floor so members/tenants would be permitted 
to take alcohol bought in the refreshment room to their offices generally and so the above 
proposal cannot be agreed. The applicant has agreed the EH condition that staff will monitor 
the sale and consumption of alcohol in any event. 

 

 

Additional undertakings: 

 

To inform the Soho Society and Meard and Dean Street Residents Association of any 
occasion when an event held under a TEN is to take place, within 5 working days before it 
taking place.  

 

The premises are happy to liaise with neighbours about events 

 

Conclusion 

 

This is a joint response by the Soho Society and Meard and Dean Street Residents 
Association. The comments in this response are proposed ‘without prejudice’ to the 
proposed hours, in furtherance of negotiating with the applicant. The reduction in hours 
proposed is being considered. 

 

We would wish to bring the attention of the parties to Para 2.5.23 of Westminster’s 
Licensing Policy “The provision of a bar within a workplace solely for the use of those 
working there and their invited guests, will generally be regarded as an exception to the 
policy not to grant new bars in the Stress Areas. Regard will be had to other policies 
in this Statement and the hours of operation of the workplace, the hours and 
extent of the use of the bar and the effect on cumulative impact in the Stress 
Areas. The off sale of alcohol and drinking outside the premises would also be of 
concern”. (our emphasis). 

 
Key to the question of hours is how the conditions which may be 

proposed/agreed/imposed limit the hours of operation, the extent of bar use and, hence, 

the effect on cumulative impact. 

Meard and Dean Street Residents Association would wish to consult with their members 

and with members who have made representations on the response from the applicant. 
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Applicants further submissions received 29th June 2020 
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Premises History             Appendix 8 

 
There is no licence or appeal history for the premises.  



 
Appendix 9 

 
CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  
 
When determining an application for a new premises licence under the provisions of the 
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, 
grant the licence subject to the conditions which are indicated as mandatory in this schedule. 
 
At a hearing the licensing authority may, in addition, and having regard to any representations 
received, grant the licence subject to such conditions which are consistent with the operating 
schedule submitted by the applicant as part of their application, or alter or omit these 
conditions, or add any new condition to such extent as the licensing authority considers 
necessary for the promotion of the licensing objectives. 
 
This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as necessary for the promotion of the licensing objectives by a responsible authority 
or an interested party as indicated. These conditions have not been submitted by the licensing 
service but reflect the positions of the applicant, responsible authority or interested party and 
have not necessarily been agreed 
 
Mandatory Conditions 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4.          (1)  The responsible person must ensure that staff on relevant premises do not carry 

out, arrange or participate in any irresponsible promotions in relation to the 
premises. 

 
(2)  In this paragraph, an irresponsible promotion means any one or more of the 

following activities, or substantially similar activities, carried on for the purpose 
of encouraging the sale or supply of alcohol for consumption on the premises— 

 
(a)  games or other activities which require or encourage, or are designed to require 

or encourage, individuals to; 
 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol 
sold or supplied on the premises before the cessation of the period in 
which the responsible person is authorised to sell or supply alcohol), or 

(ii)  drink as much alcohol as possible (whether within a time limit or 
otherwise); 

 
(b)  provision of unlimited or unspecified quantities of alcohol free or for a fixed or 

discounted fee to the public or to a group defined by a particular characteristic 
in a manner which carries a significant risk of undermining a licensing objective; 

 
(c)  provision of free or discounted alcohol or any other thing as a prize to encourage 

or reward the purchase and consumption of alcohol over a period of 24 hours 
or less in a manner which carries a significant risk of undermining a licensing 
objective; 

 



(d)  selling or supplying alcohol in association with promotional posters or flyers on, 
or in the vicinity of, the premises which can reasonably be considered to 
condone, encourage or glamorise anti-social behaviour or to refer to the effects 
of drunkenness in any favourable manner; 

 
 (e) dispensing alcohol directly by one person into the mouth of another (other than 

where that other person is unable to drink without assistance by reason of a 
disability). 

 
5.  The responsible person must ensure that free potable water is provided on request to 

customers where it is reasonably available. 
 
6.          (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance 
with the age verification policy. 

 

(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 

produce on request, before being served alcohol, identification bearing their 

photograph, date of birth and either— 

 (a)  a holographic mark, or 

 (b)  an ultraviolet feature. 

 
7.  The responsible person must ensure that— 

(a)  where any of the following alcoholic drinks is sold or supplied for consumption 

on the premises (other than alcoholic drinks sold or supplied having been made 

up in advance ready for sale or supply in a securely closed container) it is 

available to customers in the following measures— 

  (i)  beer or cider: ½ pint;  

(ii)  gin, rum, vodka or whisky: 25 ml or 35 ml; and 

   (iii)  still wine in a glass: 125 ml; 

 
(b)  these measures are displayed in a menu, price list or other printed material 

which is available to customers on the premises; and 
 
(c) where a customer does not in relation to a sale of alcohol specify the quantity 

of alcohol to be sold, the customer is made aware that these measures are 
available. 

 
A responsible person in relation to a licensed premises means the holder of the premise licence 
in respect of the premises, the designated premises supervisor (if any) or any individual aged 
18 or over who is authorised by either the licence holder or designated premises supervisor.  
For premises with a club premises certificate, any member or officer of the club present on the 
premises in a capacity that which enables him to prevent the supply of alcohol. 
 
8(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on 

or off the premises for a price which is less than the permitted price. 
 
8(ii) For the purposes of the condition set out in paragraph 8(i) above - 



 
(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 

1979; 
 

(b)  "permitted price" is the price found by applying the formula - 
 

P = D+(DxV) 
 

Where - 
  

(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the 

duty     were charged on the date of the sale or supply of the alcohol, 
and 

(iii) V is the rate of value added tax chargeable in relation to the alcohol as 
if the value added tax were charged on the date of the sale or supply of 
the alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there is in 

force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a licence, 

or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on 
the premises in a capacity which enables the member or officer to prevent the 
supply in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994. 
 
8(iii). Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph 
shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

 
8(iv).     (1)  Sub-paragraph 8(iv)(2) below applies where the permitted price given by 

Paragraph 8(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to the 
rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

 
Conditions consistent with the operating schedule 
 
9. The licensable activities provided at the premises shall, at all times, be ancillary to the 

main function of the premises as offices.  
 
 
 
 

10. Licensable activities may only be provided to tenants and/or members of the 
office space and their bona fide guests. 
 



11. No licensable activities shall take place on the first floor. 
 

12. The premises shall install and maintain a comprehensive CCTV system as per the 
minimum requirements of the Westminster Police Licensing Team. All entry and 
exit points will be covered enabling frontal identification of every person entering in 
any light condition. The CCTV system shall continually record whilst the premises 
is open for licensable activities and during all times when customers remain on the 
premises. All recordings shall be stored for a minimum period of 31 days with date 
and time stamping. Viewing of recordings shall be made available immediately 
upon the request of Police or authorised officer throughout the entire 31 day 
period. 
 

13. A staff member from the premises who is conversant with the operation of the 
CCTV system shall be on the premises at all times when the premises is open. 
This staff member must be able to provide a Police or authorised council officer 
copies of recent CCTV images or data with the absolute minimum of delay when 
requested. 
 

14. A Challenge 25 proof of age scheme shall be operated at the premises where the 
only acceptable forms of identification are recognised photographic identification 
cards, such as a driving licence, passport or proof of age card with the PASS 
Hologram. 

 
15. An incident log shall be kept at the premises, and made available on request to an 

authorised officer of the City Council or the Police. It must be completed within 24 
hours of the incident and will record the following:  
(a) all crimes reported to the venue  
(b) all ejections of patrons  
(c) any complaints received concerning crime and disorder  
(d) any incidents of disorder  
(e) all seizures of drugs or offensive weapons  
(f) any faults in the CCTV system, searching equipment or scanning equipment  
(g) any refusal of the sale of alcohol  
(h) any visit by a relevant authority or emergency service.  
(i) any complaints received about noise of any form and from any source connected 
with the building 

16. Patrons permitted to temporarily leave and then re-enter the premises, e.g. to 
smoke, shall not be permitted to take drinks or glass containers with them. 
 

17. Notices shall be prominently displayed at ground floor exits requesting people to 
respect the local residents and leave the premises and area quietly. Failure to 
observe this notice and to leaving the premises quietly shall result in immediate 
suspension from membership 

18. No noise generated on the premises, or by its associated plant or equipment, shall 
emanate from the premises nor vibration be transmitted through the structure of 
the premises which gives rise to a nuisance. 
 

19. During the hours of operation of the premises, the licence holder shall ensure 
sufficient measures are in place to remove and prevent litter or waste arising or 
accumulating from customers in the area immediately outside the premises, and that 
this area shall be swept and or washed, and litter and sweepings collected and 
stored in accordance with the approved refuse storage arrangements by 23:00. 

 

20. The reception desk on the ground floor shall be staffed at all times the premises 
are open for licensable activities. 

21. Loudspeakers shall not be located outside the premises building. 



 

22. A direct telephone number for the manager at the premises shall be publicly 
available at all times the premises is open. This telephone number is to be made 
available to residents and businesses in the vicinity upon request. 
 

23. No rubbish, including bottles, shall be moved, removed or placed in outside areas 

between 2300 hours and 0600 hours or as in compliance with Westminster City 

Council’s own waste contractor collection hours 

 

24. The basement shall be used as an office space and/or events space for tenants 
and/or members of the office space. The licence holder shall be notified in advance 
by tenants and/or members prior to any area of the basement being booked or used 
as an events space.  
 

25. There shall be no use of the Richmond Mews exit between 23:00 and 07.00. 

 
26. There shall be no smoking at all permitted by patrons or staff at the Richmond Mews 

exit 

 
27. Loudspeakers shall not be located in the entrance lobby or outside the premises 

building 

 
28. All refuse storage should be inside the building  

 
29. The 2 courtyards (on ground floor and basement floor as shown on the plans) will not 

be used between the hours of 23:00 and 07:00 

 
30. A Soho Works Manager responsible for the premises shall ensure that the areas of 

the premises where alcohol is supplied under this licence shall be regularly patrolled 

by community management and housekeeping teams during the hours that the supply 

of alcohol is permitted to ensure compliance with the Licensing Act 2003 and the 

Soho Works Responsible Alcohol Management Plan 

 
31. Outside of the hours authorised for the retail sale of alcohol and whilst the premises 

are open, the licence holder shall ensure that all alcohol within the premises which is 

dispensed by the licence holder is secured so as to prevent access to the alcohol by 

both members and staff. 

 
32. There shall be no striptease or nudity, and all persons shall be decently attired at all 

times, except when the premises are operating under the authority of a Sexual 

Entertainment Venue licence.  

 

33. No licensable activities shall take at the premises until the capacity of the basement 

premises has been determined by the Environmental Health Consultation Team and 

the licensing authority has replaced this condition on the licence with a condition 

detailing the capacity so determined. In any event, the maximum capacity for the 

basement floor shall not exceed XXX persons per floor (excluding staff).  

 
 
 

34. Prior to the licence taking effect, the plans as deposited will be checked by the 

Environmental Health Consultation Team to ensure they are accurate reflection of the 

premises constructed. Where the premises layout has changed during the course of 

construction new plans shall be provided to the LFEPA, Environmental Health 



Consultation Team, the Police and the Licensing Authority.  

 

35. There will be no advertisement of events to the public 

 
36. There will be no advertising of the availability of alcohol or event spaces on the 

exterior of the premises 

 
37. There shall be no dance floors at the premises 

 

Conditions proposed by the Environmental Health Service and agreed by the applicant 
so as to form part of the operating schedule 
 
38. Flashing or particularly bright lights on or outside the premises shall not cause a 

nuisance to nearby properties, save insofar as they are necessary for the prevention 
of crime.  

 
39. No licensable activities shall take place at the premises until the premises has been 

assessed as satisfactory by the Environmental Health Consultation Team at which 
time this condition shall be removed from the Licence by the licensing authority. 
 

40. The approved arrangements at the premises, including means of escape provisions, 
emergency warning equipment, the electrical installation and mechanical equipment, 
shall at all material times be maintained in good condition and full working order. 
 

41. The means of escape provided for the premises shall be maintained unobstructed, 
free of trip hazards, be immediately available and clearly identified in accordance with 
the plans provided. 
 

42. All emergency exit doors shall be available at all material times without the use of a 
key, code, card or similar means.  
 

43. All emergency doors shall be maintained effectively self closing and not held open 
other than by an approved device.  
 

44. The edges of the treads of steps and stairways shall be maintained so as to be 
conspicuous.  
 

45. Curtains and hangings shall be arranged so as not to obstruct emergency safety 
signs or emergency equipment. 
 

46. All fabrics, curtains, drapes and similar features including materials used in finishing 
and furnishing shall be either non-combustible or be durably or inherently flame-
retarded fabric. Any fabrics used in escape routes (other than foyers), entertainment 
areas or function rooms, shall be non-combustible. 
 

Conditions proposed by the Police 

 

None 
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Resident Count: 151 

 
 

Licensed premises within 75m of Royalty House, 72-74 Dean Street, London, W1 
 

Licence Number Trading Name Address Premises Type Time Period 

17/06448/LICV 

De Lane Lea 
Sports & Social 
Club 

Ground 
Floor 75 
Dean Street 
London 
W1D 3SQ 

Film and TV 
studio 

Monday to 
Saturday; 
12:00 - 00:00 

20/01510/LIPCH 
Dean Street 
Town House 

69 - 71 Dean 
Street 
London 
W1D 3SE 

Club or 
institution 

Monday to 
Sunday; 00:00 
- 00:00 

20/03156/LIPCH 
Soho Dean 
Street 

76 Dean 
Street 
London 
W1D 3SQ Not Recorded 

Monday to 
Sunday; 07:00 
- 01:00 

17/01564/LIPV Honest Burgers 

Basement 
And Ground 
Floor 4 
Meard Street Restaurant 

Monday to 
Saturday; 
10:00 - 00:30 | 
Sunday; 12:00 
- 00:00 



London W1F 
0EF 

18/10112/LIPT The Red Fort 

Basement 
And Ground 
Floor 77 
Dean Street 
London 
W1D 3SH Restaurant 

Monday to 
Saturday; 
10:00 - 00:30 | 
Sunday; 12:00 
- 00:00 

15/03854/LIPVM 
The Crown & 
Two Chairmen 

31-32 Dean 
Street 
London 
W1D 3SB 

Pub or pub 
restaurant with 
lodge 

Monday to 
Thursday; 
07:00 - 23:30 | 
Friday to 
Saturday; 
07:00 - 00:00 | 
Sunday; 07:00 
- 22:50 | 
Sundays 
before Bank 
Holidays; 07:00 
- 00:00 

19/03723/LIPT Oliver Maki 

33 Dean 
Street 
London 
W1D 4PW Restaurant 

Monday to 
Thursday; 
09:00 - 23:30 | 
Friday to 
Saturday; 
09:00 - 00:00 | 
Sunday; 12:00 
- 22:30 | 
Sundays 
before Bank 
Holidays; 12:00 
- 00:00 

16/04124/LIPV Cookhouse Joe 

33 Dean 
Street 
London 
W1D 4PW Restaurant 

Monday to 
Thursday; 
09:00 - 23:30 | 
Friday to 
Saturday; 
09:00 - 00:00 | 
Sunday; 12:00 
- 22:30 | 
Sundays 
before Bank 
Holidays; 12:00 
- 00:00 

18/09098/LIPDPS Sunset Strip 

Basement 
To First 
Floor 30 
Dean Street 
London 
W1D 3SA 

Night clubs and 
discos 

Monday to 
Saturday; 
09:00 - 01:30 | 
Sunday; 09:00 
- 00:00 

13/01625/LIPDPS Gopal's Of Soho 

Basement 
And Ground 
Floor 12 
Bateman 
Street 
London 
W1D 4AH Restaurant 

Monday to 
Saturday; 
10:00 - 00:30 | 
Sunday; 12:00 
- 00:00 



16/08358/LIPT 
Barrafina Quo 
Vadis 

26 Dean 
Street 
London 
W1D 3LL Restaurant 

Monday to 
Saturday; 
09:00 - 02:30 | 
Sunday; 09:00 
- 00:00 

20/03241/LIPT Salon 64 

14 Bateman 
Street 
London 
W1D 3AG 

Hairdresser or 
beauty salon 

Monday; 08:00 
- 22:30 | 
Tuesday; 08:00 
- 22:30 | 
Wednesday; 
08:00 - 22:30 | 
Thursday; 
08:00 - 22:30 | 
Friday; 08:00 - 
22:30 | 
Saturday; 
08:00 - 22:30 

18/00946/LIPDPS Blacks 

Basement 
To First 
Floor 67 
Dean Street 
London 
W1D 4QH 

Club or 
institution 

Monday to 
Saturday; 
10:00 - 01:30 | 
Sunday; 12:00 
- 01:00 

17/03770/LIPDPS Soho Hotel 

Soho Hotel 4 
Richmond 
Mews 
London 
W1D 3DH 

Hotel, 4+ star or 
major chain 

Monday to 
Sunday; 00:00 
- 00:00 

19/02052/LIPDPS Vapiano 

84 - 86 
Wardour 
Street 
London W1F 
0TQ Restaurant 

Monday to 
Thursday; 
07:00 - 00:30 | 
Friday to 
Saturday; 
07:00 - 01:30 | 
Sunday; 07:00 
- 23:30 | 
Sundays 
before Bank 
Holidays; 07:00 
- 00:30 

14/03817/LIPVM Lo-Profile 

Basement 
84 - 86 
Wardour 
Street 
London W1F 
0TG 

Club or 
institution 

Monday; 09:00 
- 01:30 | 
Monday to 
Saturday; 
10:00 - 23:30 | 
Tuesday to 
Wednesday; 
09:00 - 02:30 | 
Thursday; 
09:00 - 03:30 | 
Friday to 
Saturday; 
09:00 - 04:00 | 
Sunday; 12:00 
- 23:00 



11/02308/LIPDPS 
Prix Fixe 
Brasserie 

Basement 
And Ground 
Floor 39 
Dean Street 
London 
W1D 4PU Restaurant 

Monday to 
Saturday; 
10:00 - 00:30 | 
Sunday; 12:00 
- 00:00 

16/13602/LIPV Pix 

16 Bateman 
Street 
London 
W1D 3AH Restaurant 

Monday to 
Thursday; 
11:00 - 23:30 | 
Friday to 
Saturday; 
11:00 - 00:00 | 
Sunday; 12:00 
- 22:30 | New 
Year's Eve; 
12:00 - 00:00 

19/10489/LIPDPS Wahaca 

Ground 
Floor To 
First Floor 
80-82 
Wardour 
Street 
London W1F 
0UN Restaurant 

Monday to 
Saturday; 
10:00 - 00:00 | 
Sunday; 12:00 
- 23:00 

18/03962/LIPDPS 
Burger & 
Lobster 

36 - 38 Dean 
Street 
London 
W1D 3TE Restaurant 

Monday to 
Thursday; 
10:00 - 00:30 | 
Friday to 
Saturday; 
10:00 - 01:00 | 
Sunday; 12:00 
- 23:00 | 
Sundays 
before Bank 
Holidays; 12:00 
- 00:30 

18/03323/LIPDPS Freak Scene 

54 Frith 
Street 
London 
W1D 4SL Restaurant 

Monday to 
Saturday; 
10:00 - 01:30 | 
Sunday; 12:00 
- 01:00 

13/04147/LIPDPS 40 Dean Street 

40 Dean 
Street 
London 
W1D 4PX Restaurant 

Monday to 
Saturday; 
10:00 - 00:30 | 
Sunday; 12:00 
- 00:00 



18/16244/LIPV Tortilla 

88 Wardour 
Street 
London W1F 
0TH Restaurant 

Monday; 08:00 
- 23:00 | 
Tuesday; 08:00 
- 23:00 | 
Wednesday; 
08:00 - 23:00 | 
Thursday; 
08:00 - 23:00 | 
Friday; 08:00 - 
23:00 | 
Saturday; 
08:00 - 23:00 | 
Sunday; 08:00 
- 23:00 

18/08862/LIPVM Japes 

Ground 
Floor 
Townsend 
House 22 - 
25 Dean 
Street 
London 
W1D 3RY Restaurant 

Monday to 
Saturday; 
07:00 - 01:00 | 
Sunday; 09:00 
- 00:00 

19/11795/LIPDPS 100 Wardour 

Ground 
Floor 100 
Wardour 
Street 
London W1F 
0TN Restaurant 

Monday to 
Wednesday; 
09:00 - 02:30 | 
Thursday to 
Saturday; 
09:00 - 03:30 | 
Sunday; 12:00 
- 23:00 

19/06909/LIPDPS Mimis 

56-57 Frith 
Street 
London 
W1D 3JG 

Hotel, 3 star or 
under 

Monday to 
Thursday; 
07:00 - 23:30 | 
Friday to 
Saturday; 
07:00 - 00:00 | 
Sunday; 07:00 
- 22:30 | 
Sundays 
before Bank 
Holidays; 12:00 
- 00:00 

16/07867/LIPN 
Frith Street 
Hotel 

56-57 Frith 
Street 
London 
W1D 3JG 

Hotel, 4+ star or 
major chain 

Monday to 
Saturday; 
07:00 - 23:30 | 
Monday to 
Sunday; 00:00 
- 00:00 | 
Sunday; 08:00 
- 00:00 | 
Sundays 
before Bank 
Holidays; 12:00 
- 23:30 | New 
Year's Eve; 
00:00 - 00:00 



11/08882/LIPDPS Duck Soup 

Basement 
And Ground 
Floor 41 
Dean Street 
London 
W1D 4PY Restaurant 

Monday to 
Saturday; 
10:00 - 00:30 | 
Sunday; 12:00 
- 00:00 

19/06836/LIPDPS 
Dog  &  Duck 
Public House 

18 Bateman 
Street 
London 
W1D 3AJ 

Public house or 
pub restaurant 

Monday to 
Thursday; 
07:00 - 23:30 | 
Monday to 
Saturday; 
07:00 - 00:30 | 
Friday to 
Saturday; 
07:00 - 00:00 | 
Sunday; 07:00 
- 00:00 | 
Sunday; 07:00 
- 22:30 | 
Sundays 
before Bank 
Holidays; 07:00 
- 00:00 

17/08963/LIPN Rambla 

64 Dean 
Street 
London 
W1D 4QQ Restaurant 

Monday to 
Thursday; 
10:00 - 00:00 | 
Friday to 
Saturday; 
10:00 - 00:30 | 
Sunday; 12:00 
- 23:00 

 
 
 




